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HoroBop coctaBneH B cooTBeTcTBUMM C [ocTaHoBneHnem [MpasButensctea Poccuiickont ®epepauum ot 11.05.2023 Ne736 «O6 ytBepxaeHwun MNpasun
npeaocTaBeHns MeQULMHCKUMU OpraHn3aumsiMm nnaTHbIX MEAULMHCKMX YCIYT...».
[o saknoyeHus gorosopa Vcnonuutens yBegomnsieT MNoTpebutens o ToM, 4to HecobniogeHne ykasaHuin (pekoMmeHaaumin) UcnonHutens (MeamumMHCKoro

paboTHMKa, NPeaoCTaBsALWEro NraTHY MeOMUMHCKYIO YCIyry), B TOM YMCHEe Ha3Ha4YEHHOro pexuma INeYeHusi, MOXEeT CHU3UTb KayecTBO MpefoCTaBnsieMon
nnaTHoON MEAULIMHCKOW YCryru, NoBrieYb 3a OG0 HEBO3MOXHOCTb €€ 3aBEPLLEHNSI B CPOK UMM OTpULIATENBHO CKa3aTbCsl HA COCTOSIHUM 380pOoBbs [oTpebuTtens.

(cbamunus, uHuumansl) (nognuce)

[OOrOBOP Ne
Ha oka3aHue MeaULMHCKUX ycnyr

r. Mocksa «__» .2025 .

O6LwecTBO C OrpaHMYeHHO OTBeTCTBEHHOCTbI0 «ACE» (cokpalyeHHoe HasBaHue - OO0 «ACB»), umeHyemoe B AanbHenwem «VicnonHuTenby, B nuue
eHepanbHoro aupektopa BopuceHko AHacTacum CepreeBHbl, OencTByloLLEero Ha OCHOBaHUM YcTaBa, ¢ OAHOW CTOPOHbI 1
MMeHyembli(ast) B danbHenwem «lMoTtpebuTtenb», € Opyrod CTOPOHbI, a BMecCTe,
MMeHyemble CTOPOHbI, 3aKMHOYMIIM HACTOALLMIA [10roBOp O HUKeCcHeayoLeM:

OCHOBHblEe NOHATUSA:

«naTHble MeAMUMHCKWE YCnyru» - MeAMUMHCKWE YCRyrW, NpeaocTaBlisieMble HAa BO3ME3[HOM OCHOBE 3a CYET NUYHbIX CPEACTB rpaxaaH, CpeacTs
paboTopaTteneit U UHbIX CPeACTB HAa OCHOBaHWUKM AOrOBOPOB, B TOM YXCIE AOrOBOPOB A0GPOBOSILHOMO MEANLIMHCKOIO CTPaxoBaHUs;

«[MoTpebutenby - nanyeckoe NUL, NomnyyaroLee nnaTHble MEAULIMHCKME YCIYTU MMYHO B COOTBETCTBUM C JOTOBOPOM.

MoTpebuTens, NonyyawLwmin NnaTHbie MeAULUHCKME YCRyry, SBMSIETCS NauMeHTOM, Ha KOTOPOro pacnpocTpaHsieTcst aencteue deaepansHoro 3akoHa ot
21.11.2011 Ne 323-03 «O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickont ®enepaummny;

Mcnonuutenb - MeguuMHCKas opraHvM3auusi He3aBWCUMMO OT OpraHvM3auMOHHO-NPaBOBON (HOPMbI, OKasblBaloWas NnaTHble MeAWMUMHCKME YCryru B
COOTBETCTBUU C JOFOBOPOM.

MpunoxeHve k HacTosiwemy [oroBopy — MNpeaBapuTenbHbIA MaH NeYeHusi, B KOTOPOM OTPaXeHbl BCe HEOOXOAUMbIE MeAULMHCKUE YCIYTU ANs NIEYEHNs],
BOCCTaHOBIIEHUS 1 NoAAepXKaHUs ONTUManbHOrO 310pOBbs [10TpebuTens Ha AaHHbIA NPOMEXYTOK BPEMEHM C YKa3aHWEM CTOMMOCTV MEAULIMHCKUX YCRyT.

1. Mpeamet foroBopa

1.1. WcnonHutenb 06s13yeTcst oka3aTtb [loTpebutenio nnaTtHble MeaWUUHCKUE YCryrn B COOTBETCTBUMM C NMUEH3WEN Ha OCyLIeCcTBReHWe MeauLMHCKON
[eaTenbHOCTM M cornacHo [MperickypaHTy ueH (TapudoB) Ha MeguumHckue ycnyrn, a lMotpebutenb oba3yeTcss MPUHATbL M ONNATUTb OKa3aHHble YCnyru B
COOTBETCTBUU C YCNOBMSAMU HacTosiLero floroBopa.

1.2. MNMepe4yeHb, KONNYECTBO, CTOMMOCTb M CPOKU OKasaHWs MeAULMHCKMX YCryr, okasbiBaemblx [1oTpebutento B COOTBETCTBUM C HAcTosILLMM [JoroBOpoM,
yka3aH B [punoxeHun k HacTosiLemy [loroBopy.

1.3. CeaeHus o nuueHann OO0 «ACB» Ha ocyllecTBreHne MeamumnHeKon aearenbHocTu: Jinuenans J1041-01162-50/02190065 ot 21.04.2025 r., BblgaHa
depepanbHoi cnyxboi no Hag3opy B cdepe 3apaBOOXpaHEHWS, CPOK AencTBus — 6eccpoyHo, nepeyveHb NpeaocTaBnsieMblx paboT (ycnyr), COCTaBRsOLWMX
MELMLMHCKYH0 OeATENBbHOCTb, B COOTBETCTBUM C NULEH3NEN: NPU OKa3aHW1 NEPBUYHOW MEAMUKO-CaHUTapHOW NMOMOLLIM OPraHM3yHTCS U BbINOSHATCA cneayoLlme
paboTbl (ycryru): Npu oka3aHWM NepBUYHOW AOBpavyebHON MeaMKo-CaHMTapHON MOMOLLM B aMBynaTopHbIX YCNOBUSX MO: aHECTE3UONOMMM U pPeaHMaTonoruu,
CECTPUHCKOMY [erny, CeCTPUHCKOMY [eny B KocMmeTororuv, uavotepanuu; Npu oKkasaHuu NEPBUYHON Cneuuanm3MpoBaHHOW MEAUKO-CaHUTapHOW MOMOLLM B
ambynaTopHbIX YCMOBUSAX NO: aHECTE3MONOrMK U peaHMMaTonorm, KOCMeTONOrMu, NNacTUYECKoO XMpyprim, muamotepanunm, XMpyprum.

1.4. VicnonHuTenb OKa3sblBaeT yCcrnyr nNo MEeCTy OCYLIEeCTBMEHUs OesTenbHOCTM, a MMeHHO no agpecy: 143082, MockoBckasi obnactb, r.o. OOuMHLOBCKUA, A.
KykoBka, L. Py6neso-YcneHckoe, A. 1236, nH-nT: ¢ 9:00 go 20:00, c¢6-8¢: ¢ 10:00 go 17:00.

1.5. VicnonHutenb okasbiBaeT MEAWLMHCKNE YCIYrn C UCNONb30BaHWEM COBPEMEHHbLIX MEAULMHCKUX TEXHOMOMMI, KBanMdumpoBaHHbIMK cneumanictTamu,

Haxoasawmmucs ¢ MicnonHuTenem B 4OrOBOPHbIX OTHOLLEHUSIX.

2. Mopsaok, yCcrnoBusi, CPOK NpeaoCcTaBeHNUs NNaTHbIX MeAULIMHCKUX yCnyr

2.1. MnaTHble MEAULIMHCKME YCIyrn oKasbiBatoTcs VicnonHutenem c cobnoaeHnem tpebosaHuin 3akoHa Poccuiickon ®epepauum N 2300-1 «O 3awwute npas
notpebutenei», depgepansHoro 3akoHa N 323-®3 «O6 ocHoBax oxpaHbl 300poBbs rpaxaaH B Poccuiickon ®epepauumny», MoctaHosnerus MNpasutensctea PO ot
11.05.2023 N 736 «O6 ytBepxaeHwuu lNMpaBun npegoctaBrneHns MeauUMHCKUMW OpraHn3aumsaMy NnaTHbIX MeAWUMHCKUX YCryr», a Takke B COOTBETCTBUM CO
cTaHgapTamu 1 NopsiAkaMmn okasaHusi MeauLMHCKON MOMOLLUM», C COBMIOAEHNEM NULIEH3NOHHBIX TPEGOBaHWI 1 yCNOBUIA.

2.2. MeguumHckasi MOMOLLb MPW NPeAoCTaBrneHnM NNaTHbIX MEeOULMHCKUX YCNyr OpraHvM3yeTcsi U OKasblBaeTCs B COOTBETCTBUM C NOPsiAKaMu OKasaHusi
MEAMLMHCKON MOMOLLM, Ha OCHOBE KIMHWYECKUX peKkoMeHOauui, C y4eTOM CTaHOapToOB MeAMLMHCKOW MOMOLLM, a Takke B COOTBETCTBUMM C TpeboBaHusiMu,
npeabsBnseMbiMM K MeTodaM [AWArHOCTUKW, NPOMUMAKTUKUN W NeyeHus, paspelleHHbiMM Ha Tepputopun Poccuiickoin Pepepaumn, yTBEpPXKAEHHbIMU B
YyCTaHOBMEHHOM MopsiAKe.

2.3. MnaTHble MeauUMHCKME Ycnyrn okasblBaioTcst [MoTpebuTtento cornmacHo nepeyHto paboT (ycnyr), COCTaBRsOWMX MeOMLMHCKYH AesTenbHOCTb
McnonHutens, ocyliecTBneHne KoTopbix paspeLleHo icnonHuTento nuueH3nei, B NonIHOM obbeme cTaHgapTa MeanLUHCKOM NoMoLLmM Nnbo B BuAeE OCyLLEeCTBNEHUS
OTAENbHbIX KOHCYNbTaUMA UMM MeaUUMHCKUX BMELLATENbCTB, a Takke B o6bemMe, npesbiwatolem o6beM BbINOSIHAEMOro cTaHaapTa MeauLUMHCKOM NMOMOLLM No
nucbMeHHoMy cornacuto MoTpebutens.

2.4. MoTpebuTtens noaTBEpPXAaeT, YTO A0 NognucaHus HacTosLero [loroBopa VicnonHuTens yBe4OMWUM €ro U NPeaoCcTaBun Afsi 03HAKOMIEHWs B AOCTYMHOW
dopMe nHpopmaLmio 0 NNaTHbIX MEAMLMHCKMX YCryrax, CogepXallyto cnegytolwme CBeAeHUs:

- MeCTOHaxoXaeHve, pexvm paboTbl WcnonHWTensi, OCHOBHOW rOCYAAPCTBEHHbLIA PErMcTpaurMoHHbIn HOMEP U WAEHTUMUKALMOHHBIA HOMeEp
HanoronnaTenbLyuka MicnonHutens;

- agpec caWita B UHpopMaLMOHHO-TENIEKOMMYHVKaLMOHHON ceTn «HTepHeT» UcnonHutens (asbeauty.ru);

- 0 NMLIEH3UNM Ha OCYLLLECTBIIEHWE MEAULIMHCKOWN AEATENBHOCTU, e HOMEpe, CpoKax AENUCTBUS, a Takke HdopMaLuusi 06 opraHe, BblAaBLUEM YKa3aHHYH
TNULEH3MIO;

- MHOpMaUMIo O TOM, YTO McnonHutenb He yyacTByeT B cucteme obs3aTenbHOro MeauUMHCKOro ctpaxoBaHus (aanee - OMC), o BO3MOXHOCTU
nonyyYyeHns MeaMLMHCKON noMoLy 6ecnnaTHoO B pamMkax nporpamMbl rocyAapCTBEHHbIX rapaHTuin Ha okasaHne BecnnatHow meauumHekon nomowm OMC B gpyron
opraHusauuu;

- MHGOPMaLUMIO O MEeAULMHCKOM paboTHMKE, NpefoCTaBMsioLEeM COOTBETCTBYIOLLYIO MMATHY MeOMUMHCKYo ycnyry (ero npodeccroHarbHOM
obpasoBaHuK 1 KBanudukaumm);

- rpacuk paboTbl MegUUMHCKUX paboTHMKOB, Y4aCTBYIOLMX B NPeOCTaBNeHUN NnaTHbIX MEAULNHCKUX YCYT;



- NOPSIAOK OKa3aHWsi MEAULMHCKOW NMOMOLLM U CTaHAAPTbl MEAMLIMHCKON NOMOLLM, MPUMEHSIEMbIE NPY NPEAOCTABIIEHUN NNATHBIX MEAULMHCKUX YCRyr, a
Takke MHPOPMaLMIO O BOSMOXHOCTM OCYLLECTBIIEHUS OTAENbHBIX KOHCYNbTaLUUA UM MEAMLMHCKMX BMELLATENbLCTB, B TOM YuCe B 06bemMe, NpeBbILaoLLeM 0ObeM
BbIMNOMHSIEMOro CTaHAapTa MeANLMHCKON MOMOLLW;

- MHOPMaUMI0 O MeTofax OKasaHusi MeAULIMHCKON MOMOLLM, CBSI3aHHBLIX C HUMWM pUCKaxX, BO3MOXHbIX BMAAX MEAMLMHCKOTO BMellaTenbcTBa, UX
NOCneACTBUSAX U OXMAAEMbIX pedynibTaTax oka3aHust MeAULMHCKOW NOMOLLK;

- nepeyeHb NNaTHbIX MeOWUMHCKUX YCNyr C ykasaHuem LUeH B pybnsix nytem o3HakomneHus ¢ [lpeickypaHTOM, pasMeLleHHbIM Ha CTOoWke
agMuHUCTpaTopa VcnonHutens un Ha odpuumansHom cainte VicnonHuTens (asbeauty.ru);

- CPOKV OXUAaHUS NPeAoCTaBNeHNs NaTHbIX YCnyr;

- MHdoOpMaUMO O cTaHgapTax MeOWUMHCKOW MOMOLUM W KIMUHUYECKMX pekoMeHaaumsx (MpyM MX HamuMuuu), ¢ Y4eTOM MU Ha OCHOBaHWUM KOTOPbIX
okasblBatoTcst meavumHckue yenyru (https://pravo.gov.ru/, https://minzdrav.gov.ru/).

- MHOPMaLMIO O TOM, YTO rpaxKaaHe, HaxoAsLMecs Ha fneveHun, B COoTBeTCTBUM ¢ PeaeparnbHbiM 3akoHOM «O6 OcHOBax OXpaHbl 300POBbSA rpaXaaH
B Poccuiickon ®epepaummy» obs3aHbl cobnogatb pexum neyeHnsi, B TOM Yucre onpefenieHHbI Ha Nepuo Ux BpeMeHHOW HeTpyaocnocoGHOCTU, 1 npaBuna
noseAeHVs naumeHTa B MeANLMHCKUX OpraHn3aumsx;

- yBeooMun O TOM, YTO HecobniopeHue ykasaHuni (pekoMmeHgaumii) WcnonHutensi (MeavumHcKoro paboTHWKa, NpeaoCTaBnSOWEro nnaTHyto
MEAMNLIMHCKYIO YCNYry), B TOM YACINE Ha3HAaYEHHOTO PeXnma NeYeHns, MOryT CHU3NTb KAYeCTBO NPefoCTaBnNseMoi NNaTHOM MEAULIMHCKON yCrnyri, NoBreyb 3a cobomn
HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK UMW OTPULLATENBHO CKa3aTbCs HAa COCTOSIHUM 300poBbs [MoTpebutens;

- 03HAKOMUI C NpaBMnaMun NPeaoCcTaBnNeHNs MEANLMHCKMMU OpraHn3auusiMm NNaTHbIX MeanumMHckux yenyr (yTB. MNoctaHoBneHnem Mpasutensctea PO
oT 11.05.2023 Ne 736);

- 03Hakomun ¢ MNpaBunamu NpegocTaBneHns nNrnaTHbIX MeamumHekmx yenyr 8 OO0 «ACBy;

- 03HaKOMWN C MOPSIAKOM OCYLLECTBMEHUS BWAEOHAOMIOAEHUS B LENsSX YCUNEHUst Mep MO aHTUTeppOpUCTUYECKOW WU MnoxapHou 6GesonacHocTtu,
OCYLLECTBMNEHNS NMUYHOI 6e3onacHOCT paboTHNKOB U NALMEHTOB, KOHTPOIS KaYeCTBa OkasaHWus MeAMLMHCKON NOMOLLW.

Mpw noanucanum HacTosiwero foroBopa MoTpebuTens NoATBEPXKAAET, YTO NPOBEAEHNE BUAEOHAONIOAEHNS U (hUKCaLMS AaHHbIX HE BreYeT HapyLleHue ero
npaBa Ha YaCTHYH0 XW3Hb, a TaKkKe NOATBEPXKAaeT CBOe cornacue Ha nposeeHve BuaeoHabnogeHuns y VIcnonHWTens n Ha ero Tepputopun.

2.5. Mognucas HacTosiwmin [dorosop, MoTpebuTens noatTeepxaaeT, YTO OH AOOPOBONBHO Cornacurcs Ha okasaHue oTpebutento MeauUUHCKUX yCryr Ha
nnaTHomn ocHose Ha ycnosusax 100% npegonnathbl.

2.6. MpepocTtaBneHne MeanLMHCKMX YCNYyT OCYLLECTBAAETCS NPU HannyiMm nHpopMmnpoBaHHoOro 4o6poBonbLHOro cornacus MNotpebutens, AaHHOTO B Nopsake,
yCTaHOBMEHHOM 3akoHodaTenbcTBoM Poccuiickon ®epepauum o6 oxpaHe 340pOBbs rpaxaaH, a Takke cornacus MoTtpebutens Ha obpaboTky nepcoHanbHbIX
OaHHbIX.

2.7. B cnyvae He npenocTaBneHUs WM NPeaoCTaBfeHns HeOOCTOBEPHOM WHMOPMAaLMM WM HECBOEBPEMEHHOTO MNPefoCTaBfieHns MHdopMauuu,
npegycmotpeHHon n.n. 3.3.2, 3.3.3 [JoroBopa VcnonHutenb He OTBeYaeT 3a HacTynneHne HebnaronpuaTHLIX NOCNEACTBUM B CBA3N C HENPEAOCTaBMNEHNEM TaKon
nHdopmMaumn.

2.8. Cpoku OXxupaHusi Hadvana npefocTaBneHns MEeAMUMHCKMX YCIyr, a TakkKe CpPOKU HEMOCPEACTBEHHOrO NPEAOCTaBMIEHUS MeOWLMHCKUX YCnyr
onpefensTcs AaTon u BpemeHem obpalyeHuns Motpebutens k WcnonHutenio B cootBeTcTBUM €O cT. 190 MK PP, aBnsaTca npubnmanTenbHbIMU, NOCKOMbKY
3aBUCAT OT COCTOSIHUSI 300POBbs [10TPedUTENs, BbiSIBNEHWS/HE BbISIBIEHUS B paMKax AMarHOCTUYECKUX NpoLeayp NPOTUBOMNOKA3aHWUI K NPOBEAEHWIO TON U UHOW
MEAMLMHCKON MaHunynaumu, rpacdmka pabotsl cnonHutens v mMeguuMHCKMX paboTHMKOB, U COCTaBnsT He Gonee 24 yacoB nocne akta obpalueHus
MoTtpebuTens k WcnonHuTento. B cnyyae AnuTensHOro npefocTaBneHns MEQULMHCKMX YCnyr, Ansierocs no BpemeHu Gonee 24 yaca v npegnonararoLlero
3TanHOCTb M COCTaBMeHMEe MEAMLMHCKOTO nnaHa C y4éTom nepuoaa, HeobxoAMMOro Ansi BOCCTAHOBMEHWMS opraHu3ma [loTpebutens no 3aBepLueHun
onpefeneHHoro atana npefocTaBfieHUs MEAUUMHCKMX YCNyr, NpubnuanTenbHble CPOKU (DUKCUMPYIOTCA B NNaHe neveHust (MeAMUMHCKOM KapTe nauueHTa,
nonyvatoLero MeauLMHCKYH NOMOLLb B aMBynaTopHbIX YCNOBUSAX), MO0 B AONOMHUTENBHOM COrfaLleHnn 1 NPUNOXEHNAX K HaCTosLLEeMy AOroBOPY U cornacyoTcst
c MNoTtpebutenem.

2.9. lMpepocTtaenexnne ycnyr no [JoroBopy NpouCXoauT B nopsake npeasaputenbHon 3anucu [MoTpebutens Ha npuém. lNpeasaputenbHas 3anucb
MoTpebutens Ha NpuEM oOcCyLLEeCTBNSieTCs Yepe3 peructpaTtypy McnonHuTens nocpeacTBoM TenedOHHOM Wnm MHOW cBs3n. B ocobbix cnydasix, Bkiodas
HeobXx0AMMOCTb NONYYEHNS SKCTPEHHON HEOTMOXHON NOMOLLK, YCnyrn npeaocTasnsatoTes MNoTpebutento 6e3 npeasapuTensHON 3anucy UWnm BHe yCTaHOBNEHHON
ovepeam.

2.10 Mpwu ono3ganum MoTpebutens Ha npuém bonee yem Ha 15 MUHYT, ANs UCKNMOYEHUS yllemneHnus npae apyrux MNotpebutenent, UcnonHutens nveet
npaBo oTkasaTb B 06cnyxvBaHum MoTpebuTens B TEKYLLMIA MOMEHT U NEPEHECTU BPEMS NPUEMaA Ha nMetoLeecst cBOBOAHOE B TEYEHWE 3TOMO UNW APYroro AHs.

2.11. MoTpebuTensb cornaliaeTcs ¢ TeM, YTo:

. o 3akntoyenus Jorosopa McnonHutens B nucbMeHHon dhopme yBegomun MoTpebutens o Tom, YTO HECODNIOAEHME BCEX HAa3HAYEHWI, NpeanucaHuii,
yKasaHuin 1 pekomeraauuin VicnonHutens u cneuuanucTos, NPeaoCTaBnsAloWmMX MEAULIMHCKME YCNYTX, HAanpaBneHHbIX Ha AOCTUXEHWE N COXpaHeHue
pesynbTaToB fle4eHus, BkNioYasa cobniogeHne HasHauyeHHOro pexnma nedyenus; cobniogerne AaT v BpeMeHn BU3NTos/npuémMos, cobniogeHne pexmnva
pacnopsigka OHsl, MUTaHWsi, NPMEma NeKapCTBEHHbIX CPEACTB, COBMIOAeHNEe MHbIX orpaHuveHuin, obecneunBatoyx 3PDEKTUBHOCTL NMPOBOAUMBIX
MELMLMHCKUX MEPOMNPUSTUI, a Takke HEeCcBOEeBPeMEHHOe yBegomneHue MoTpebutens McnonHutenst o6 Mmerowmxcs y Hero 3abonesaHuin u/unm
naTonornsx, MoryT CHU3UTb Ka4eCTBO NPeaoCTaBNsAeMON NNaTHON MEAMLIMHCKON YCryri, NoBreYb 3a CO60i HEBO3MOXHOCTbL €€ 3aBepLUEHUS B CPOK UMK
oTpuLaTeSNIbHO CKa3aTbCst HA COCTOSIHWMM 30poBbs NoTpebutens.

. Mpwn oTCyTCTBUM COOTBETCTBYIOLLMX TEXHUHECKMX BO3MOXHOCTEN NMBO OTCyTCTBUM Y VICNONHUTENS Y3KUX CNELManvcToB No pasnnuyHbiM MeauUmMHCKUM
HanpasneHusM, VicnonHutens octaBnseT 3a cobov NpaBo HanpasuTk [NoTpebutens Ha obcneaoBaHve U nedYeHne B Apyrme MeauLIMHCKME opraHm3asmm
C nocneaytoLLen 4oNONHUTENbHOM onnaTton MNoTpebuTens okasaHHbIX MeAULMHCKUX YCIYT.

. Tak Kak pesynbTaT npefocTaBlieHUs MEeOMLMHCKON YCMyr MNovTW BCerga HOCUT HemaTepuanbHbIi XapakTep W BblpaXaeTcs B AOCTUXEHWUU
onpeaen&HHOro COCTOSHUA, U Tak Kak AencTBust BUONOrMyecknx 3akOHOB W MPOLIECCOB, 3aTparMBaeMblX NPU MEAULMHCKOM BMeLLaTenbCTBe, He
noABnacTHbl HXU abCONTHOMY KOHTPOIIO, HW BOME CO CTOPOHbI Yenoseka, To McnonHutens, No He3aBUCALLUMM Kak OT Hero, Tak u oT [MoTpebutens
npuyrHaM, He MOXEeT rapaHTUpPOBaTb TOMbKO MULLbL MNOMOXMUTENbHLIN pPe3ynbTaT NpeAoCTaBneHHOW MeauUMHCKOW yenyrn. [laxe npu Hagnexaiiem
BbINOMTHEHUN 0GEMMI CTOPOHAMMU CBOMX 00513aTeNbCTB MO AOrOBOPY, MPUMEHEHUN CaMbIX PE3YNbTAaTUBHBLIX U 3apekoMeHAoBaBLUMX cebs OCTMKEHNI
COBPEMEHHOW MEAMLMHCKON Hayku, pe3ynbTaT NpeaocTaBiieHnss MEAULIMHCKON ycnyru He siBnsieTcst Ha 100 % nporHo3MpyembIM U MOXET BblpaXaTbCst
Kak B BOCCTQHOBIIEHWW, YNYULLEHWUM, TaK U B OTCYTCTBUMN KakMX-NMBO 3MEHEHUIA 1 Aaxe B yXyALIEHUN NaTONOrMYeckmx NpoLeccoB.

. Ecnun K MOMEHTY OKOHYaHWs NPeoCTaBIIEHUS KOHKPETHBIX MEAULIMHCKMX YCIYT, yKa3aHHbIX B [loroBope, OH He NpeabsBNSeT NpeTeH3uii k icnonnutento,
ycnyra cuutaeTcs npefocTaBneHHoN B NONHOM 06bEéme.

. Emy 6bina npegoctaeneHa B 4OCTYNHON (hopMe MHOPMAaLIMSA O BO3MOXHOCTH MOMyYeHs COOTBETCTBYIOLLNX BUAOB M 06 bEMOB MEANLIMHCKON NOMOLLM
6e3 B3vMaHus nnaTbl B pamMmkax nporpaMmmbl roCyAapCTBEHHbIX rapaHTuin 6ecnnaTHoOro okasaHus rpaxaaHam MeanLMHCKON MOMOLLM U TeppuTopuanbHon
nporpammbl rocyAapCTBEHHbIX rapaHTuin 6ecnnaTHOro okasaHusa rpaxgaHaMm MeauLMHCKOM NOMOLLK, a Takke MHopmaumns o NnaTHbIX MeaULMHCKUX
ycnyrax, Cogepallasi creaytolime CBeeHns: CTaHaapThl U NOPSAKM OKa3aHWs MeAMLMHCKON MOMOLUM, NPUMEHSIeMble NPy NpeoCTaBneHuy NnaTHbIX
MELMLMHCKUX YCnyT; nHcpopmaLmio 0 MEANLMHCKOM paboTHUKE, NPEAOCTaBNSIOLLEM COOTBETCTBYIOLLYIO MEAULIMHCKYHO YCRYry (ero NpodeCcCUoHansHoOM
obpasoBaHnM U KBanudUKaLmm);MHMOOPMaLMIO O MeToAaxX OKa3aHW MeAMLMHCKON MOMOLUM, CBSA3AHHLIX C HUMW pUCKaX, BO3MOXHbIX Buaax
MELMLMHCKOTO BMeLIaTenbCTBa, UX NMOCNEACTBUSAX U OXUAAEMbIX pedyrnbTaTax oka3aHus MeAMLMHCKON MOMOLUM; ApYyrne CBEAEHUs, OTHOCALMECS K
npeamety [lorosopa.

2.12. MoTtpebuTens yaocToBepseT, YTO Ha MOMEHT 3aknioyeHus [orosopa:

. EMy He 6bln nocTaBneH AMarHo3 «HapkoMaHusi» no pesynbTataM MeAULMHCKOro OCBUAETENbCTBOBAHNSA B COOTBETCTBUM ¢ PeaepanbHbIM 3aKOHOM OT
08.01.1998 Ne 3-®3 «O HapKoTU4ECKNX CPEACTBAX 1 NCUXOTPONHbIX BeLLecTBax». B cnyyae noctaHoBkM AnarHosa «HapkoMaHnus» MotpebuTens o6si3aH
yBeJoMUTb 06 3TOM VcnonHutens.

. OH He NMpu3HaH CyAOM HeaeecnocobHBIM BCIeACTBME NMCUXMYECKOrO pacCTPoMCTBA U Haf HUM He yCTaHOBIIeHa orneka, paBHO Kak MU TO, YTO OH U He
orpaHvyeH cyoM B [1eecrnoCobHOCTM BCMEACTBME HAanMyMs NCUXMYECKOTO PacCTPOWCTBA MMM MPUCTPACTUS K asapTHbIM Urpam, 3rnoynotpebneHus
CNUPTHBIMW HANUTKaMM UM HAPKOTUHECKUMWN CPELACTBaMMU U HAA HM He YCTaHOBIIEHO NONeYnTensbCTBO. B criyyae n3aMeHeHuUii B YacT AaHHOTO NyHKTa
Horoeopa, MoTpebutens oba3aH yBeaomuTs 06 3ToM McnonHutens.

3. NMpaBa n o6s3aHHOCTU CTOPOH



3.1. UcnonHuTenb 06A3aH:

3.1.1. Oka3atb lMoTpebuTento nnaTHble MeaUUMHCKME YCNyru, yKasaHHble B [MpunoxeHun Kk HacTosiwemy [JoroBopy B MofiHOM o6beme ¢ cobniogeHnem
NnopsiAKOB OKa3aHUsi MeAULMHCKOW NOMOLLM U CTaHAAPTOB MeAULMHCKOW NMOMOLLK, YTBEPXAEHHbIX MUHMUCTepCTBOM 3apaBooxpaHeHns Poccuiickon depepaumm.

3.1.2. Oka3bIBaTb MEAMLIMHCKME YCIyrn nocre BHeceHus MNoTpebutenem aeHexHbIX CpecTs, B NOPsAKe, onpeaeneHHoOM pasaenom 4 HacTosiwero [loroBopa,
1 NpefocTaBneHns AOKYMEHTOB, NOATBEPXKAAOLLMX OnnaTy.

3.1.3. ObecneunTb yyacTme KBanurLMpoBaHHOrO MEAMLIMHCKOrO NepcoHana Ans npefocTaBneHns MeAMLMHCKMX YCIyr no HacToswemy [Jorosopy.

3.1.4. CobntogaTb ycTaHOBMEHHblE 3akoHoaaTenbCcTBOM Poccuiickon denepaummn TpeboBaHWsS K OOPMNEHNIO U BEAEHUIO MEAULMHCKOW AOKYMEHTaLuu,
YYETHbIX ¥ OTYETHbIX CTAaTUCTUYECKMX (DOPM, MOPSAKY U CPOKaM UX NPeACTaBneHus.

3.1.5. HemeaneHHo nsBeluaTh MoTpedbutensi 0 HEBO3MOXXHOCTM OKa3aHWUs HEOHX0AMMONM MeaNLIMHCKOM NOMOLLM NO HacTosiweMy [loroBopy, MM60o 0 BO3HMKLINX
06CTOATENbCTBAX, KOTOPbIE MOTYT MPUBECTU K COKPALLEHWMIO OKa3aHWsA MeAMLMHCKUX YCNyr, 4TO 0popMnseTcs OOMNOMHUTENbHBIM COrnalleHnem, SBnSoWwmuMes
HeoTbeMNeMOon YacTbio HacTosLero [lorosopa.

3.1.6. B cnyyae obHapyxeHus 3aboneBaHuin y MoTpebuTens, o KOTOpbIX He GbINo M3BECTHO Npu nognucaHumn [JoroBopa, NPeAnoXuTe MeToabl AanbHeNLWwen
ANarHoCTUKN U NEeYEHNS C yH4ETOM UMEIOLLMXCA NPOTUBOMOKA3aHWM.

3.1.7. MNpeaynpeauTtb MoTpebuTens, ecnu TpebyoTCs AONONHUTENBHO ONnayYnBaemMble MeauumHckue yenyrn. OkasbiBaTb AOMNONHUTENbHBIE YCNYrN TOMbKO
nocne nony4vexus cornacusi MNotpedutens nytem noanvcaHusi AONOMHUTENBHOIO MPUNOXEHNs K HAcTosILLEMY JOrOBOPY.

3.1.8. Cobntogatb TpeboBaHMS KOHUAEHUMANBHOCTY NEPCOHANbHBIX AaHHbIX MoTpebuTens n HepasrnaleHus CBEAEHUI, COCTaBNSIOLLMX BpaYeOHyto TaliHy,
3a UCKMIOYEHNEM CIyYaEeB, NPeayCMOTPEHHbIX AEMCTBYIOLMM 3akoHoAaTeNnsCcTBOM P®, nnbo nonyyeHus nucbMeHHoro cornacus MoTtpebutens Ha pasrnalleHve
CBEAEHUIA, COCTaBNSAOLWMX Bpa4YebHyto TalHy, yka3aHHbIM UM TPETbUM NLAM.

3.1.9. O6ecneunTb MoTpEbUTENIO HENOCPEACTBEHHOE O3HAKOMITEHUE C MEAMLIMHCKON [JOKYMEHTaUMEN, OTpaxatoLelt COCTOSIHNE ero 340pOBbSl.

3.1.10. MNocne mcnonHeHns o6a3aTensCTB NO AOroBopy BblaaTe MoTpebuTtento MeauumMHCKME [OKYMEHTbI (KOMMU MeOUUMHCKUX JOKYMEHTOB, BbINWUCKM U3
MEAMLMHCKAX [OKYMEHTOB), OTpaxawlyne COCTOSHWE ero 3[0pOBbs MOCMe MOMyyYeHWUs NNnaTHbIX MeOWUMHCKUX YCMyr, BKMYas CBEAEHWs O pesynbTaTax
obcnenoBaHus, AmarHose, MetTogax neyveHus, o6 ncnonb3yemblix Npu NpeaocTaBneHnn NNaTHbIX MEAULMHCKMX YCIYT NEKapCTBEHHbIX Npenapatax U MeanLMHCKUX
nsgenusix, 6e3 B3MaHus JONOMHUTENBHON NNaTbl.

3.1.11. NoapepxuBaTb HEOOXOAUMBIN CAHUTAPHO-TUTMEHUYECKMIA U NMPOTUBOINMOEMUYECKUIA NOPSAOK HA CBOEW TEPPUTOPMM MPU OKa3aHWUN MEAULMHCKUX
ycnyr u TpeboBaTh TOro xe oT MNoTpebutens.

3.1.12. Coobwatb NcnonHutento o6 M3MeHeHnn CBOUX AaHHbIX, BKMOYas GaHKOBCKME PEeKBU3UTLI, aapec ANS HanpaBMneHUs KOpPecrnoHAEeHUMW, afpec
3NEKTPOHHOM NOYThI U TenedoH B TedeHne 2 (AByx) paboumx AHeNn ¢ AaTbl UX UBMEHEHUS.

3.2. UcnonHuTenb BnpaBe:

3.2.2. Tpebosartb oT [NoTpebutens npegocTaBneHns CBEAESHUIN 1 JOKYMEHTOB, HEODX0AUMBIX Afsi Oka3aHWs yCcryr no HacTosilemy [lorosopy.

3.2.3. He npuctynaTb k okasaHuto ycnyr 4o MOMeHTa nepeaayu MNoTtpebuTtenem nognvcaHHoro [loroBopa, a Takke 40 MOMeHTa UCMONHeHUst 06s13aTensCT
no onnate cornacHo n.4.3 [loroBopa 3a UCKMIOYEHNEM Cy4aeB, YrPOXaloLLMX XN3HW 1 300poBbio MNoTpebutens.

3.2.4. cnonHutenb BnpaBe NpUBekaTh TPETbUX NULL ANst OKa3aHUs MeauuMHCKUX yenyr. OTBETCTBEHHOCTb 32 MeAUUMHCKUE YCIYrn, OKa3aHHbIe TPETbUMU
nuuamu, HeceT VcnonHutens.

3.2.5. 3ameHuTb Nevatlero Bpaya npu HacTynneHun o6 beKTUBHON HEBO3MOXHOCTU NPOBOAUTL NeYeHWE AaHHbIM CNeLmanucToMm.

3.2.6. NpenocTaBuUTb MEAMLMHCKYIO OOKYMEHTAaLMIO 3KCMEepPTHbIM OpraHvM3auusM Ans npoBeAeHUs MEeOWLUMHCKUX SKCMEepTU3, a Takke MPUBMEYEHHbIM B
KOHCUNWYM Bpayer crneumanuctaMm Apyrux opraHvusaumin npu ycroBum obecneveHns pexumma spaqyebHon TarHbl.

3.2.7. N3meHsaTb MpelickypaHT B nepuod aencteua JoroBopa. NHdopmaums 06 nsMeHeHnn CTOMMOCTU MEAULIMHCKUX YCIYT U U3MEHeHHbIN [MpenckypaHT
nosoasTcsa Ao MNauneHTa nyTem pasMeLLeHns Ha CTovke agMuHncTpaTopa KnuHuku n cata knuHuku (asbeauty.ru).

3.3. MoTpebutensb 06s3aH:

3.3.1. OnnaTtnTb oKa3aHHble VcnonHuTeneMm MeauuMHCKME YCRyrM OO0 Havana ux okasaHus, cornacHo pewickypaHTy LeH, B nopsiake, onpeaeneHHoM
pasgenom 4 [loroeopa.

3.3.2. TlpepoctaBnTb Mcnonuutento (MeauuUMHCKOMY pabOTHUKY, MpefocTaBnslolieMy MnaTHble MEAUUMHCKWE YCNyrn) AaHHble npeaBapuUTenbHbIX
ncecneaoBaHUii U KOHCYNbTaLUMA CneunanncToB, NpoBeAeHHbIX He VicnonHutenem (Npu nx Hanmuum), a Takke CoobLMUTL BCe U3BECTHbIE CBEAEHNSA O COCTOSHUU
CBOEro 30pOBbS, B T.4. HO HE OrpaHN4MBasnCh, 06 annepruiecknx peakumsax Ha nekapcTBeHHbIe CPeAcTBa, O 3aboneBaHnaX 1 MHbIX akTopax, KoTopble MoryT
NOBMUATL HA XOA, NIeYEeHUsT HA MOMEHT 3aKNioYeHns HacTosLero [loroBopa 1 B Te4eHWe ero AencTaus.

3.3.3. lMpu npefocTaBneHnN MEAULMHCKMX YCNyr HeMeaneHHo coobwaTtk McnonHutento (MeauumMHCKOMy paboTHMKY, NMPefoCTaBMsoLEeMYy nnaTHble
MELMLMHCKME YCNYrn) O NoBbIX M3MEHEHMsIX CaModyBCTBUS, MOBOYHbLIX 3hdeKTax, annepruyeckmx peakuusix U T.n., a TakkKe Mpu MNepBOil BO3MOXHOCTM
MHGOPMUPOBATL MEANLMHCKOrO paboTHMKA O HEBBLIMOTHEHUW CAENAHHbIX HAa3HAYEHUI U NPUYNHAX STOTO.

3.3.4. O3HaKOMUTLCS C NOPSIAKOM U YCMOBUSIMM NPeAOoCTaBMNEHUs NNaTHbIX MEAULMHCKUX YCYT NO HacTosiLwemy [loroBopy.

3.3.5. HeykocHUTENbHO cOBNoAaTh U BbINOMHATL BCE MEAULIMHCKUE NPeANUCcaHns, HasHauyeHNs, peKoMeHAaLmMm CneLnanncToB, OkasbiBalLWmx MeauumHekue
ycnyru.

3.3.6. OTkasaTbCa Ha BeCb Nepuof NpefocTaBneHns MeAULMHCKMX YCyr no HacTosweMy [loroBopy, oT ynoTpebrneHus ankoronbcoaepxallimx HanuTkos,
HapKOTUYECKNX CPEACTB, NMCUXOTPOMHbIX NPENapaToB M NEKapCTB UX CoAepXaLlyX (3a UCKMIYEHNEM Ha3HaYeHHbIX U COrflacoBaHHbIM MeANLMHCKUM paboTHUKOM).

3.3.7. He ocywecTBNsiTb CaMOCTOSTENbHOrO fNeYeHus, cornacoBbiBaTb C VcnonHuTtenem (MeauUMHCKUM pabOoTHWKOM, NPeAoCTaBNALWMM MnaTHbIe
MeAMUMHCKWE yCrnyrn) ynoTpebneHve nobbix TepaneBTUYeCKUX NpenapaTos, NekapcTs, NIeKapCTBEHHbIX Tpas U T. 4.

3.3.8. Cobnitogath rpacmk npyema MeanuMHCKUX paboTHMKOB, NPeoCTaBnsAloLWmMX MeaULMHCKUE YCryri No HacTosiemMy [loroopy.

3.3.9. Mpun HEeBO3MOXHOCTM ABUTLCA Ha NEeYeHne B OrOBOPEHHOE BPeMS, He no3fHee, YeM 3a 24 (ABafuaTh YeTblpe) Yaca A0 ero HacTynneHns coobwnTb
Wcnonnutento n cornacoeaTb Apyroe Bpems.

3.3.10. Bo Bpems HaxoxaeHus Ha Tepputopum VicnonHutens cobniogaTth MNpasuna BHYyTPEHHEro pacnopsaaka yupexaeHus, ne4ebHo-oxpaHUTENbHbIA PeXnM,
npasuna TexHukv 6es3onacHoCTV 1 NoxapHoi 6e3onacHoOCTy.

3.3.11. CoobwaTb UcnonHutento o6 M3aMeHeHUM CBOUX AaHHbIX, BKIHOYas aapec ANsi HanpasiieHWsl KOPPEeCNoHAEHUMN, aapec SNEKTPOHHOM NoYThl U TenedoH
B TeyeHue 2 (aByx) pabounx AHEN C AaTbl UX UBMEHEHUS.

3.3.12. MoanucbiBaTh akTbl caa4un-npuemkn yenyr MicnonHutens.

3.3.13. O3HaKOMUTLCS CO BCEMMU MPOTUBOMNOKA3aHUAMM K KOHKPETHOW MEAULIMHCKOW yCrnyre 1 NOATBEPANUTL UX OTCYTCTBUE.

3.3.14. bepexHO OTHOCUTbLCS K MMmyLLecTBy MicnonHutens.

3.4. MoTpebutenb nmeeT npaBo:

3.4.1. Nony4aTtb uHdopmauuo 06 VicnonHuTene, o NPeAOCTaBASEMbIX UM MEAULIMHCKMX YCIyrax.

3.4.2. MonyyaTb MHGOPMALMIO O COCTOSIHUM CBOErO 3[0POBbS, BKIOYasi CBeAEHWs O pe3ynbTatax obcrnenoBaHusi, auarHose, meTogax rneveHus, ob
MCMonb3yeMblX Npy NPeAoCTaBNEHUN NNaTHBIX MeAULMHCKUX YCINYT NeKapCTBEHHbIX Npenapatax U MeauUMHCKUX U3Eenusix.

3.4.3. Yka3aTb nuL, KOTOpbIM MOXeT 6bITb NepegaHa nHopmaLums 0 COCTOSIHUM €ro 340POBbS.

3.4.4. OTka3aTbCq OT UCMOMHeHWs HacTosiwero [oroBopa npu ycnoeuu onnatbl UcnonHutento ¢akTU4eckn MOHECEHHbIX PacxodoB, CBA3aHHbIX C
ncnonHeHnem obasatenscTs no [Jorosopy.

3.5. MNoTpebutens gaet cBoboaHO, CBOEW BOMEN M B CBOEM MHTepece cornacue Ha obpaboTKy nepcoHasnbHbIX AaHHbIX, a Takke WHGOPMUpPOBaHHOE
no6poBonbHOE cornacue Ha MeauuUMHCKoe BMeLLaTenbCTBO, HeobxoavMble AN UCMOMHEHWS HACTOSLLEero 4OroBopa Ans 3alyThbl ero Xu3Hu, 300POBbS UM UHbIX
XM3HEHHO BaXXHbIX MHTEPECOB.

4. LleHa u nopsaaok onnatbl ycnyr

4.1. LleHa [loroBopa COCTOWT 13 COBOKYMHOW CTOMMOCTM (hakTU4eckn okasaHHbIx MoTpebuTtento MeamumHCKUX yCnyr.

4.2. CTOMMOCTb MEAMLIMHCKUX ycnyr onpeaenseTca no MpenckypaHTy nnaTHbIX MEANLIMHCKUX YCYr, AENCTBYIOWEMY Ha MOMEHT 3aKMo4YEeHUst HacToALWero
[oroBopa, pa3melleHHOMY Ha caiTe VicnonHutens (asbeauty.ru) u Ha cToiike agMuHUcTpaTopa VMcnonHutens.

4.3. MoTpebutens ocylectenaeT 100% npegonnaty MEAULIMHCKMX YCNYT HANMYHBIMN AEHEXHbIMU CpeAcTBamu B kaccy MicnonHutens, nnaTexHsIM1 kapTamu
WM NOCPEACTBOM MEPEYUCTIEHUSI HA pacyeTHbIA cyeT McnonHutens uHbiM yaobHbIM Ana cebs cnocobom. [aTton onnaTtel CTOMMOCTM YCRyr cuMTaeTcs AeHb
3a4UCNEHNSA AEHEXHBIX CPEACTB Ha PacYeTHbI cHeT VcnonHUTENs unm AeHb BHECEHUS OEHEXHBIX CPeaCcTB B Kaccy VcnonHuTens.

4.4. MNocne onnatbl MEAULMHCKMX ycnyr [MoTpebuTtento BbiAaeTcsl JOKYMEHT, NOATBEPXKAAOLWMNIA NPOU3BEAEHHYIO0 ONnaTy NpeaocTaBnseMbliX MeaULMHCKUX
ycnyr, ycTaHOBneHHoro obpasua.

4.5. MNpn BO3HWMKHOBEHUN HEOBX0AMMOCTM (MO pe3ynbTaTtaM OOGCNefoBaHUSA U NEYeHWs) oka3aHWs Ha BO3ME3OHOW OCHOBE AOMOSIHUTENbHBIX YCMyr, He
npeayCMOTPEHHbIX [OrOBOPOM, CTOMMOCTb YCNyr MoXeT ObiTb u3meHeHa VcnonHuTtenem ¢ cornacus MoTpebuTtens ¢ y4eTom YTOYHEHHOro AuarHosa, nytem
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noanucaHnst AonoIHUTENBLHOrO MPUNOXeEHUs, KOTOPOE ABMSIETCH HEOTHLEMIIEMON YacTbio HacTosiwero [lorosopa. bes cornacus MotpebuTens, VicnonHutens He
MMeeT npaBa NpeaoCcTaBnATb AONONMHUTENbHbIE NNaTHble MEAULMHCKME YCIyr No HacTosiemMy [loroBopy.

4.5.1. B cnyyae nognucaHusi AononHutensHoro MpunoxeHus Ha npeaocTaBneHve AOMONHUTENbHBIX MEAULMHCKMX YCNYT, X CTOMMOCTb OnpeaenseTcs no
MpetickypaHTy NNaTHbIX MeAULUMHCKUX YCNyr, AENCTBYOWEMY HA MOMEHT noanucanusi MNpunoxenus.

4.6. B cnyyae oTkasa MoTpebutens nocne 3aknioyeHus [loroBopa oT Ycnyr, oH 06513aH onnaTtuTb hakTUYeckn NoHECEHHble VicnonHutenem pacxoabl.

4.7. Mpun HeobxoaMMOCTM BO3BpaTa ynnayeHHow no [oroBopy CyMMbl, BO3BpaTy MOAMNEXUT ynavyeHHas CyMMa 3a Bbl4ETOM (DaKTUHECKUX MOHECEHHbIX
pacxofos.

4.8. Bo3BpaTt AeHexHbIX CPpefcTB OCYLLUECTBMSAETCA Ha OCHOBAaHWM NUCbMEHHOro 3asiBrneHus MoTpebutens B TeyeHve 15 GaHKOBCKWMX OHEW C MOMEHTa
nonyyYeHus 3asiBNeHUs Ha pacyeTHbIn cyeT MoTpebuTens, ykazaHHbI B 3asiBNEHUN.

5. Mopsaaok caavum-npueMKnU oKkasaHHbIX ycnyr

5.1. Mocne oka3aHusA MNoTpebuTento MeanLMHCKMX YCNyr B NOfIHOM o6beme, VicnonHuTens nepeaaeT Ha nognucanue MotpebuTento AKT caaym-npuemKun ycnyr
no ycrtaHoBneHHon cdopme (ganee — «AKT»), KoTopbii [MoTpebutens 06s13aH NnoanMcaTb B CPOK A0 UCTeYeHMs paboyero AHA okasaHus YCnyr, unm coctaBuTb
MOTUBMPOBAaHHLIN OTKa3 OT noanucaHuna AKTa B TOT e CpoK. [10 NCTEYeHMIo yKa3aHHOro Cpoka YCMyrn CYMTaloTC OKa3aHHbIMU B COOTBETCTBUM C YCMOBUAMU
[loroBopa u npuHaTbIMK MoTpebrTenem B NonHoM obbeme.

5.2. UcnonHutenb BnpaBe HanpaeuTb MoTpebuTtento AKT caayu-npueMku ycnyr B BUAE SMEKTPOHHOrO obpasa AOKYMeEHTa (CKaH-KOMWM) Ha yKa3aHHbIN B
pasgene 17 [loroBopa aapec 3NeKTPOHHON NOYTLI C aapeca 3MeKTPOHHOM NoyThl MicnonHuTens. AKT cuMTaeTcs nonyyeHHbIM MNotpebutenem B AeHb HanpaBneHust
Ha afipec 31EKTPOHHON NOYThI.

5.3. B TeueHue 3 (Tpex) AHel ¢ AaTbl nonyyeHus Akta lMotpebuTtenb 06513aH ero noanucatb M HanNpPaBUTb Ha ANEKTPOHHBLIN afpec VcnonHuTens, unu
HanpaBWTb B agpec VcnonHuTens MOTMBMPOBAHHBIA OTKa3 OT NoanucaHusa AKTa C NPUNOXeHWeM NOATBEPXOAKLMX AOKYMEHTOB, 060CHOBbLIBAKOLLMX OTKa3 OT
noanucaHus.

5.4. B cnyyae Henonyyexns McnonHutenem Akta caaun-npueMky yenyr (CKaH Konuu) U MOTUBMPOBAaHHbIX BO3PaXXeHWUI No uctedeHun 5 (Natun) agHewn ¢ aatol
nonyyenns MoTpebutenem Akta, AKT caauu-npuemMky ycnyr noanucbiBaetcs VcnonHutenem B OQHOCTOPOHHEM MOPSAKe, YCIYrn CUYMTaIOTCH OKa3aHHbIMU U
nNpuHsTEIMKU MNoTpebutenem B NofiHOM o6beme. PakT okasaHUs MEAULMHCKUX YCIYT NOATBEPXKAAETCA MeaULIMHCKOW AOKYMEHTaumen.

6. OTBETCTBEHHOCTb CTOPOH

6.1. icnonHutenb He HeCET oTBETCTBEHHOCTU no [oroBopy nepes MoTtpebutenem B cnyyae BO3HUKHOBEHUSI OCMOXHEHWI Mo BUHe [MoTpebuTtensi, a UMeHHo:
HEBbINOMHEHNE Ha3Ha4YeHU, NpeanMcaHuin UM pekoMeHdaumi nevallero Bpaya, HeCBOEBpEeMEHHOE COOOLLEHNE O BO3HUKLLMX HAPYLUEHUSX U OTKIOHEHMWSX B
COCTOSIHUM 3[00pPOBbSl, BO3HWKHOBEHUS Yy [MoTpebuTens OCMOXHEHW MO MpUYMHE €ero HesIBKM B YKa3aHHbI CPOK Ha NpodunakTUyYeckuin OCMOTp mnocrne
NpefoCcTaBneHNs MEAULMHCKOW ycnyr, a Takke B cnyyae BbisiBneHus [loTpebutenem nobouHbix 3¢dekToB nocne npoueaypbl, MNPOMUCaHHbIX B
MHGOPMUPOBAHHBIX 4OGPOBOSIBbHBIX COrNAcUsAX Ha KOHKPETHbIE MEAULIMHCKME YCIYTU.

6.2. B cnyyae npegHamMepeHHOro Wnu HemnpefHaMepeHHoro npegpoctaBneHus MoTpebutenem HeBepHOW WHopmauun, HeobxoaAMMON ANs NPUHATUS
peLLeHns 0 NieYeHUn, HeBbINONHeHWs MoTpebuTenem HasHayeHuin, NpeanMcaHnin unu pekomengaumn VicnonHutens, a Takke HapyLueHUst rpacdpukoB OCMOTPOB U
METOAMKUN NOoCcrneayoLlero neveHust, icnonHuTenb He HECET OTBETCTBEHHOCTM 3@ KOHEYHbIV Pe3ynbTaT NeyveHuns.

6.3. Bo BCcex Opyrux crnyyasix 3a HEUCNONHEeHWEe WU HeHaanexallee WCMONHeHMe MPUHATbIX Ha cebs obssatenbcTB Mo [10roBopy CTOPOHbI HECYT
OTBETCTBEHHOCTb COrNacHo AeNCTByioLeMy 3akoHoaaTenbcTBy Poccuiickon ®enepaumu.

6.4. H1 ogHa u3 cTopoH He ByaeT HeCTU OTBETCTBEHHOCTb 3a MOMHOE UMW YacTUYHOE HeucnonHeHne nmboi n3 ceounx obszaHHocTel no [orosopy, ecnu
HeuncnonHeHue byaeT SBNATbCS NOCNeACTBUEM Takmx (DOPC-MaXopHbIX 0BCTOSTENLCTB, Kak HABOAHEHWE, NoXap, 3eMNeTPsiCeHre, U ApYrnX CTUXUNHBIX 6eacTBum,
peLleHnst 3akoHoaaTeNbHbIX M UCNOMHUTENbHBIX OpraHoB, 3abacToOBKM W WMHble couMarnbHble BOMHEHWS), BOWHA WM BOEHHble AEeNCTBUS, BO3HMKLIME nocre
3aKnoYeHnss Jorosopa U npensTcTByowme ncnonHexwuio doroBopa. Ecnu no6oe n3 Takmx 06CTOATENbCTB HEMOCPEACTBEHHO MOBMUSINO Ha HEBLINOMHEHUE
0653aTenbCTB B CPOK, YCTAHOBMNEHHBI B [loroBope, TO 3TOT CPOK COpa3MepHO OTOABUraeTcsl Ha BpeMsi AeNCTBUSi COOTBETCTBYIOLLLEro 06CcToATenscTBa.

6.5. CTopoHa, Ans KOTOpOW co3fanacb HEeBO3MOXHOCTb MCMOMHeHusi obsizatenscTB no [Joroeopy, obsidaHa HemMeaneHHO, C MOMEHTa BO3HWKHOBEHMS
TaKoBbIX, B MUCbMEHHON (hopme yBeaoMUTb Apyrytlo CTOPOHY O HacTynneHuu, npegnonaraeMoM Cpoke AEWUCTBUA UM npekpalieHun opC-MaxXopHbIX
obcToaTenbeTB. PakThl, U3NOXEHHBIE B yBEAOMMAEHUM, NP HEOBX0AMMOCTM AOMKHbI OblTh NOATBEPXKAEHBI KOMNETEHTHLIMU rOCYAapCTBEHHBIM OPraHoM.

6.6. HeyBejOMNEHHbIE UM HECBOEBPEMEHHOE yBeAOMIeHWe nuwwaeT CTOPOHY npaBa ccbinatbcs Ha Ntobble opc-MaxopHble 06CTOATENLCTBA KaK Ha
ocHoBaHWe, ocBoboxaatoLLee OT OTBETCTBEHHOCTU 3a HeUcnonHeHwe obssatenscTaa.

6.7. ECniu HEBO3MOXHOCTb MOSTHOTO UM YaCTUYHOTO UCMONHEHNS oaHON 13 CTOpoH 06513aTenbCTB No [loroBopy M3-3a hopc-MaxopHbIX 06cTosTenscTs byaeTt
cyLlecTBOBaTb CBbILWE ABYX MecsueB, apyras CTtopoHa 6yaeT umMeTb NpaBo pacToprHyTb [JoroBop NOMHOCTLIO MK YacTU4HO 6e3 06513aHHOCTH MO BO3MELLLEHMIO
BO3MOXHbIX YBbITKOB.

7. Nopspok paspeLeHns cnopos, npeteH3nn CTopoH

7.1. Bce cnopbl, BbiTekatolme n3 Hactoswero Joroeopa CTOpoHbI BNpaBe pellaTb Mo BO3MOXHOCTM NyTEM NEperoBopoB, B TOM YMCIe B NPETEH3NOHHOM
nopsiake.

7.2. Bce npeTeH3un odopMnsTcs B MMCbMeHHOM Buae. MNpeTeHsns gomkHa GbiTb HanpaeneHa noytor Poccum no caktudeckomy agpecy McnonHutens,
ykasaHHOMY B pasgene 17 [lorosopa. [laToi nofnyyYeHusi NpeTeH3nn cHnTaeTcs AeHb BPYYEHUst NMCbMA, KOTOPbIN YKa3aH B YBEAOMIIEHUM O BPYYEHUW UMW Ha caiiTe
«MouTbl Poccuny».

7.3. MNpu npeabsieneHun Motpebutenem TpeboBaHuii B NnpeTeH3un, icnonHntenb paccmaTpuBaeT M yA0OBMNETBOPSIET 3asBeHHbIe TPeGoBaHWS (HanpasnseT
0TKa3 B yOBNETBOPEHUM 3asiBMNEHHBIX TPebOoBaHWIA) B CPOKM, YCTAHOBNEHHbIE ANs yA0BNETBOPEHUS! TpeGoBaHWi noTpebutens 3akoHom Poccuiickon denepaumm
"O 3awmTe npas noTpedutenein".

7.4. Mpn He yperynupoBaHuu CTopoHamu crnopa B AocyaeGHOM mnopsiake, Crnopbl pa3pellaroTcs B COOTBETCTBMM C 3akoHoaaTenbcTBoMm Poccuickon
depepaunn.

8. MNopsapok nameHeHus n pactopxeHus [lorosopa

8.1. Miobas goroBopeHHOCTb Mexay CTopoHamu, BnekyLas 3a coboi HoBble 06A3aTenbLCTBa, KOTOPbIE HE BbITEKAIOT 13 HacTosLero [loroBopa, A0omkHa ObITh
noaTeepxaeHa CtopoHamu B hopme [OOMOMHWUTENbHBIX COrnalleHuid K Hactosiwemy [oroBopy. Bce nameHeHWss v JononHeHus K [loroBopy cuuTaloTcst
OeNCcTBUTENbHBIMU, ECMN OHW OPOPMIIEHbI B MMCbMEHHOM BUAE W NOANMUCAaHbI HaanexalymMmn ynonHOMOYeHHbIMK npeacTaButensamm CTOPOH.

8.2. [loroBop MOXeT OblTb AOCPOYHO PACTOPrHyT Mo cornatueHnio CTOpOoH.

8.3. HesBky lMNoTpebutens Ha npuém k nevaiiemy Bpadvy 6e3 npegynpexaeHns He nosgHee, Yem 3a 24 yaca A0 BpeMeHW npuéma CTOPOHbI MOryT
paccmaTtpuBaTh Kak O4HOCTOPOHHMI OTKa3 MNoTpebuTens oT UCNONHEHNS AOroBOpa B YacTW KOHKPETHOro npuéma.

8.4. lMoTpebutenb B cooTBeTCcTBMM CcO CT. 32 3akoHa P® or 07.02.1992 Ne 2300-1 «O 3awwute npaB notpebutenei», a Takke n. 29 MoctaHoBneHus
Mpasutensctea PP ot 11.05.2023 Ne 736 «O6 yTBepxaeHun MpaBun npefocTaBneHns MeaMLMHCKUMU OpraHn3aumsaMy NNaTHbIX MEeAULMHCKMX YCIYT...» BNpaBe
B nio6oe Bpemsi pacToprHyTb [JoroBop, onnaTue NpakTUHeCKU NpefocTaBrieHHble yCryrn U Bo3mMecTuTb McnonHuTtento dakTuieckm NoHEeCEHHbIe UM pacxofbl,
CBsi3aHHbIE C UCMOMHEHWeM o06s3aTenbCTB No [JoroBopy M BO3HUKLIME BCNEACTBME pacTopXeHusi AanHoro [orosopa. [Mpu atom [MoTpebutens o6si3aH
npegynpeautb Vicnonuutens 3a 5 (Natb) AHeW [0 AaTbl pacTopxeHus. YBeaomneHne o6 ogHOCTOPOHHEM OTka3e oT [loroBopa odopmnsietcs Motpebutenem B
nucbMeHHon hopMe n HanpasnseTca VicnonHuTtento noyton Poccumn nnm HapoyHo.

8.5. VicnonHutenb B COOTBETCTBUK CO CT. 36 3akoHa PP ot 07.02.1992 Ne 2300-1 «O 3sawute npas notpedbutenei» BrpaBe B OQHOCTOPOHHEM MOpPsiAKe
oTKasaTbCA OT MCMONHeHus gorosopa c MoTtpebutenem B cnyyae, ecnn Ucnonuutens ysegomun MoTpebutens o6 obcToATenbCTBaX, 3aBUCALMX OT HEro U
CNoCOBHbIX CHU3UTbL KAaYeCTBO NPeAOCTaBNEHHOW MEAULIMHCKOW ycnyri, Ho MoTpebuTent Takne 06CTOSTENBCTBA HE YCTPaHMI.

8.6. McnonHuTenb nMeeT npaBo pacToprHyTb [1oroBop B OAHOCTOPOHHEM AocyaebHoM nopsiake, yBegomms o6 atom lMoTpebuTens, notpeboBaTb onnatbl
MoTpebuTtenem dakTuyeckn npesocTaBrneHHbIX VcnonHutenem k MOMEHTY pacTopxeHus [loroBopa ycnyr B cryyae, ecnv npepocTaBneHue McnonHutenem
cornacoBaHHblx CTOpoHamm ycrnyr MOXeT Bbl3aBaTb HebnaronpusTHele nocneacTeus ans MNotpebutens, a Takke B cnyyasx, koraa:

. MoTpebuTens He onnaTun MeAULIMHCKME YCIYrn B YCTAHOBIIEHHbIN CPOK;

. MoTtpebuTenb He nognucan nHopmMrpoBaHHoe A0BPOBONBHOE Cornacue Ha KOHKPETHYH MEAMLMHCKYIO YCIyry.

. MoTpebuTensb He cornaceH ¢ HasHaYeHNAMU, NPEANUCaHNAMU, YKasaHUAMU 1 peKoMeHJaumsamMmn cneuvanmctos VicnonHutens;

. Cneuuanuct MicnonHutens BoisBun y MoTpebutens npoTMBonokasaHus K NpeaocTaBneHnio MeaNLMHCKUX YCNyT;



. Cneumanuct VicnonHntensi He MeeT BO3MOXHOCTU NpeaocTaBuTb Heobxoanmble MoTpebuTtento MeamumnHeKkmne ycnyru.

. MoTpebuTtenb Gbin yBeooMreH 0 HeOGXOAMMOCTU AOMONHUTENbHBLIX UCCNEAOBaHUM M KOHCYNbTaUM, a Takke O TOM, YTO ero OoTka3 NpuBedéT K
HEBO3MOXHOCTW Ka4yeCTBEHHOro NpefoCTaBeHNs yCryru, OAHaKo He U3MEHWN CBOEro pelleHWs OTHOCUTENbHO AaHHbIX Ha3HaYeHW, npeanMcaHni,
yKasaHuin 1 pekoMeHaaunn.

. MoTpebuTenb He BbINOMHWUI Ha3HaYeHUs, MPeAnMcaHns, ykasaHust 1 pekomeHgaumn cneumanmctos VicnonHutens.

. MoTpebuTenb HeCBOEBPEMEHHO COOGLUMM O BO3HMKLIMX HAPYLUEHUSIX U OTKIIOHEHUSIX B COCTOSIHUM 340poBbs nubo y [MoTpebutens BO3HMKNK
OCMOXHEHMS MO NPUYMHE ero HeABKM B YKa3aHHbIN CPOK Ha NpodunakTuyeckuii OCMOTP nocne npeaocTaBneHnst MeaULMHCKON YCNyrn.

8.7. WcnonnuTenb BnpaBe 6e3 npeaBapuTenbHOro cornacoBaHus ¢ MNoTpebutenem B OOHOCTOPOHHEM MOPSAKE BHOCUTL M3MEHEHWs B crefyolimve
[OKYMEHTBI, SIBRSOLMECS HeoTbemiemMon YacTbio [loroBopa: MNpelickypaHT, MNpaBuna noBeaeHUst NauMeEHTOB B MEAULIMHCKOW opraHu3aumn. MogobHble n3MeHeHns
BCTyMalT B CUMy C MOMEHTa BBedeHus ux B pAevictBue WcnonHutenem. MoTpebutenb cornaceH, YTo OH 005i3aH cam OTCNexuBaTb BCE W3MEHEHWUS B
BblLLEeyKa3aHHbIX JOKYMEHTax M NOATBEpXAaeT, YTo Npu crnegylwmx obpalleHusx Kk McnonHutento oH 06si3aH [0 NpefocTaBneHns emy MeauUMHCKUX YCnyr
03HAKOMUTLCS C aKTyarbHbIMW BEPCUSIMU STUX JOKYMEHTOB 1 BbITb COrMacHbIM C HUMMU.

8.8. UcnonHutenb MmMeeT nNpaBo NPUOCTAaHOBUTL OKa3aHue ycryr no [JoroBopy B Criydyae BO3HWKHOBEHWS 33J0JIKEHHOCTM MO onnaTe npefocTaBieHHbIX
MELMLMHCKMX ycryr no [JoroBopy Ha CPoK, NpeBbILatoLLmnii 1 (0ANH) KaneHaapHbIA AeHb.

9. MopAAokK 1 ycrnoBusi BbiAaun AOKYMEHTOB

9.1. Mopsgok n ycnosus Bbiaaun Motpebutento nocne ucnosHeHns gorosopa McnonHutenem MeAULIMHCKMX JOKYMEHTOB (KON MeANLIMHCKUX JOKYMEHTOB,
BbINNCOK 13 MEAULIMHCKNX JOKYMEHTOB), OTPaXaloLLuX COCTOSIHKE ero 3[0pOBbs Mocre NpefoCTaBneHnst eMy NaTHbIX MeAULIMHCKUX YCIyr, BKMoYas cBeaeHns o
pesynbTatax o6crnefosaHus, anarHose, MeTogax fnedeHusi, 06 UCnonb3yemblx Npu NpefocTaBneHnn NNaTHbIX MEAULMHCKMX YCIyr NIeKapCTBEHHbIX npenapaTax 1
MeAVLIMHCKUX N3aenusax onpeaenstotes npukasom Munsapasa Poccum ot 31.07.2020 Ne 789H «O6 yTBEpxaeH! Nopsika N CPOKOB NPeoCTaBNEHNUs MEANLIMHCKNX
NOKYMEHTOB (MX KOMWI) U BLINUCOK U3 HUX».

9.2. MicnonHuTenb no obpalleHuto MotpebuTtens 6e3 B3vMaHusi LONONHUTENBLHON NNaThkl BbigaeT crneaytolmne 4OKYMEHThI, NoATBepxaatoLme dakTnieckmne
pacxogbl [NoTpebuTtens Ha okasaHHble MeAULIMHCKWE YCryrn: Konus [loroBopa ¢ NPUMNOXeHWsIMA 1 JOMOMHUTENbHLIMK COrMaLLeHNsMU K HeMy, cnpaeka ob onnate
MEAMLMHCKMX YCNyr ANna NpeJoCTaBNeHns B HanNorosble opraHbl N0 YCTaHOBMEHHOW dhopme.

10. UHcpopmmpoBaHHOEe A0GpOoBONbLHOE cornacue Ha MegUUUHCKOe BMeLlaTebCTBO

10.1. B cootBeTcTBMM C npuka3oMm MuHsgpaBa Poccum oT 12.11.2021 Ne 1051H MoTpebuTtens gaéT nHdopmmpoBaHHoe 406pOBONbHOE cornacue Ha Buabl
MEAMLIMHCKMX BMELLaTeNbCTB, BKMIOYEHHbIE B [epeyeHb onpeaeneHHblX BUAOB MeAULMHCKUX BMELIaTeNbCTB, Ha KOTopble rpaxaaHe AalT UHpopMUpoBaHHOe
nobposonbHoe cornacue npu Bolbope Bpaya U MeAULIMHCKON OpraHvM3aummn Ans nonyvyeHns nepBuYHON MeAUKo-CaHUTapHOW NOMOLLM, YTBEPXKAEHHbIA NprKa3om
MwuHucTepcTBa 30paBoOXpaHeHNst U coumanbHoro pa3sutus Poccuiickont ®epgepauum ot 23 anpens 2012 r. Ne 390H (aanee - BUAbl MEAULMHCKMX BMELLATenNbCTB,
BKIHOYEHHBIX B [lepeyeHb), Ans NnonyYyeHns nepBUYHON MeanKo-caHuTapHon nomolwm y McnonHutens.

10.2. MeamumuHcknum paboTHUKOM, AomKHOCTL U ®.M.O. KOTOporo ykasaHbl HUXe, B JoCTynHon Ansa [oTpebutens dopme pasbscCHeHbl Lenu, MeToAabl
OKasaHUst MEAULIMHCKON MOMOLUW, CBA3AHHBIA C HAMW PUCK, BO3MOXHbIE BapuaHTbl MEAULMHCKUX BMELLATeNbCTB, UX NOCNEACTBUSA, B TOM YUCINE BEPOSATHOCTb
pasBUTUS OCINOXHEHMWIA, @ Takke Npeanonaraemble pe3ynbTaTtbl OkasaHWUs MEAULIMHCKON NOMOLLM.

10.3. MoTpebutento pasbsCHEHO, YTO OH MMEET MPaBO OTKA3aTbCA OT OAHOTO WM HECKONbKUX BWAOB MEOMLMHCKUX BMELLATENbCTB, BKITOYEHHbLIX B
MepeyeHb, nnn notpeboBaThb ero (Mx) NpekpaLleHusi, 3a UCKMIOYEHNEM CryyYaeB, NPeayCMOTPEHHbIX 4. 9 cT. 20 ®efepanbHOro 3akoHa oT 21 Hosbps 2011 r. Ne
323-d3 «O6 ocHoBax oxpaHbl 340poBbs rpaxaaH B Poccuiickon denepaummy.

10.4. CepneHus 0 BbibpaHHOM (BbIGpaHHbIX) [oTpebutenem nuue (nMuax), KOTOPOMy (KOTOPbIM) B COOTBETCTBUM C N. 5 4. 5 cT. 19 degepanbHOro 3akoHa oT
21 Hosbps 2011 r. Ne 323-d3 «O6 ocHoBax oxpaHbl 340poBbs rpaxaaH B Poccuiickon ®enepauum» MoxeT ObiTb nepegaHa MHOpPMaUUs O COCTOSIHUM ero
300pOBbsi, B TOM Y1Cne Nocrne CMepTu:

(®.1.0. rpaxiaHnHa, KOHTaKTHLIN TenedoH)

OomxHocTb u ®.U.0. meauLMHCKOro paboTHUKa: Moanucb MeaULMHCKOro paboTHuKa:

11. MHd)OpMMpOBaHHI:Ie HOGPOBOHbeIe cornacua Ha KOHKpeTHble MeAULUUHCKUe ycnyru

11.1. CornacHo cT. 20 ®efepanbHoro 3akoHa ot 21.11.2011 Ne 323-93 «O6 ocHoBax oxpaHbl 340p0Bbs rpaxaaH B Poccuiickon denepauumn», Heo6xoammbiM
npeaBapuTenbHbIM YCIIOBMEM NPeaoCTaBNeHUst MeaULMHCKON yCnyr SBnseTcs Aava nHpopmmnpoBaHHoOro 4o6poBosbHOro cornacus MNMotpebutens Ha ocHOBaHUM
npefocTaBneHHoW MeAULMHCKUM paboTHUKOM B AOCTYMHOM (hopMe NOMHOM MHgopMaLmum O Liensx, MeToaax okasaHus MeaMLUMHCKON NOMOLLM, CBS3aHHOM C HUMU
pucKe, BO3MOXHbIX BapuaHTax MeAuLMHCKOro BMeLlaTenbCTBa, O ero NocneAcTBusX, a Takke o npeanonaraemblix pesynbratax okasaHus MeAULMHCKOW NMOMOLLIM.

11.2. CornacHo n. 36 [paBun npefocTaBneHUs MEeAULMHCKUMW OpraHuM3aumMsMu NnaTHbIX MeaUUMHCKUX YCNyr, yTBepXAeHHblX [locTaHoBneHnem
MpaButensctea P® ot 11.05.2023 Ne 736, nnaTHble MeOWLUUWHCKUE YCRyrn NpefoCcTaBnsloTCs NPy HanMuun WMHAOPMMUPOBAHHOrO AOOPOBOSILHOIO cornacus
MoTpebutens.

11.3. CornacHo u4. 7 c1. 20 PegepanbHOro 3akoHa oT 21 Hosi6pst 2011 r. Ne 323-d3 «O6 ocHoBax oxpaHbl 340pOBbs rpaxaaH B Poccuiickon denepaummn»
NHGOPMUPOBaHHOE 4OBPOBONBHOE Cornacue Ha NpeaocTaBneHne MeanLIMHCKY0 ycnyru opopmnseTcs B BUAe AOKYMeHTa Ha 6yMaxHOM HocuTene, NoanucaHHoro
MoTpebutenem n MeguUMHCKUM paboTHUKOM.

12. Cornacue Ha 06paboTKy NepcoHanbHbIX AAHHbIX

12.1. MoTpebuTtens B cOOTBETCTBUM C TpebGoBaHusiMu cT. 9 denepanbHOro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», NOATBEpPXAaeT
CcBOE cornacve Ha obpaboTky ero mepcoHanbHbIX AaHHbIX VicnonHuTenem, BKMOYaOWMX: haMunuio; UMs; OT4ECTBO; MNONM; AATy POXAEHUS; HOMEP U Cepuio
OCHOBHOTO [OKYMEHTa, YAOCTOBEPSIOLLEro NNYHOCTb; CBEAEHMS O AaTe BbiJayuM YKa3aHHOro OOKYMEHTa W BblAaBLUeM ero opraHe; agpec perucrpaumu,
KOHTaKTHbI(e) TenedoH(bl), agpec(a) anekTpoHHOW noyTkl, rpaxaaHcteo, CHUIIC, MHH, doTorpaduyeckoe n3obpaxeHue, AaHHbIe O COCTOSHUM €ro 340POBbS,
3aboneBaHusx, crnyyasx obpalleHus 3a MeOWLUMHCKOW MOMOLLbI (B MeOMKO-NPoMUNakTUYecknx Uensx, B Lensx yCTaHOBMIEHWS MeAMUMHCKOro AuarHosa u
npefocTaBneHns MeaUMUMHCKUX YCNyr) Npu ycrnoBwuM, 4TO MX obpaboTka OCylecTBNsSeTcs nuuoM, npodeccHoHanbHO 3aHMMalWMUMCS  MeOULMHCKON
[EeATEeNbHOCTbIO U 06583aHHBIM COXPaHSiTh BpayebHyto TaiiHy.

12.2. NcnonHuTenb obpabaTtbiBaeT nepcoHanbHble AaHHble MoTpebutens B Lensax cobnogeHns HopM 3akoHogatenscTea PP, a Takke € TakMMu LensMm
Kak: 3aKknioyeHne U UCnonHeHne [oroBopoB; MHCOPMUPOBAHWE O HOBbIX TOBapax, ycryrax; noArotoBka WHAMBMAYaNbHbLIX NPEANOXEHUN; BeAeHne peknamHoOn
NeATenbHOCTY; cobnogeHne HOpPM No oxXpaHe Tpyaa, NMNYHON 6e30NacHOCTM U COXPaHHOCTU MMYLLECTBA; KOHTPONMPOBAHWNE KONMYECTBA U KaYeCTBa BbINONHAEMON
paboTbl; ob6ecneveHne NpPonyckHOro pexunmMa.

12.3. B npouecce npepocTasnexus Vicnonuutenem Motpebutento MeauumHekmx yenyr Motpebutens npefoctaBnsieT NpaBo COTPYAHUKaM McnonHutens
nepeaaBaTb CBOU NepCOHarnbHbIe AaHHble, COAEPXKaLLMe CBEAEHUS, COCTaBnsAoWwme BpavyebHyo TaiiHy, ApYrMM AOSMKHOCTHBIM Nvuam cnonHuTens, B uHTepecax
obcnenoBaHus n neyenus Motpebutens.

12.4. NoTpebutens npefoctasnseT VicnonHWTeNo NpaBo OCYLWECTBNSATL BCe AEWCTBUA (onepaumnmn) ¢ NepcoHanbHbIMU AaHHbIMK [oTpebutens, Bkntovas
cbop, cuctemaTmsaumio, HaKonneHme, XxpaHeHe, 06HOBNEHWE, U3MEHEHME, CMONb30BaHWe, 06e3nMunBaHne, GNoKMpoBaHue, yHUYTOXeHWe. VicnonHuTens Bnpase
obpabaTtbiBaTb NepcoHasnbHble AaHHble MoTpebuTens NocpeacTBOM BHECEHUSI UX B 3MEKTPOHHYK 6a3dy AaHHbIX, BKIMHOYEHUS B CNUCKW (peecTpbl) U OTYETHble
OpMbI, NPeAyCMOTPEHHbIE OKYMEHTaMU, pernamMmeHTUpYoLLMMI NpeaoCTaBeHne OTYETHbIX AaHHbIX (JOKYMEHTOB).

12.5. Cpok xpaHeHusi nepcoHarnbHbIX AaHHbIX MoTpebuTens coctaBnseT NATb neT.

12.6. B uensix, ykasaHHblx B n. 12.2 floroBopa, [MoTpebuTtens cornatuaeTcs Ha nepeaayy nepcoHasnbHbIX 4aHHbIX B OpraHu3aumm, ¢ KotopbiMu y icnonHutens
3akntodeH [loroBop o coTpyaHudecTBe. NoTpebutens NnpusHaeT u NoaTBepxAaeT, YTo B crnydYae HeoOXoAMMOCTW NPeAoCTaBneHnst NepcoHanbHbIX AaHHbIX Ans

5



[OCTWXEHWS ykasaHHbIX M. 12.2 [loroBopa uenew, icnonuutens Bnpase B Heobxoammom obbEme nepefaBaTh NepcoHarnbHble AaHHble TPETbUM NMLaM, UX areHTam
1 MHBIM YMOMHOMOYEHHbBIM UMW NMLIaM, @ TaKxke NpeaocTaBnATk TakMM NLam COOTBETCTBYIOLLME AOKYMEHTbI, coAepKallue nepcoHasbHbele AaHHble [MoTpebutens.

12.7. HacTosiwee cornacue aaHo Motpebutenem u aenicTByeT 6€CCPOYHO.

12.8. MNoTpebuTens octaBnsieT 3a cobol NpaBo 0TO3BaTb CBOE COrnacvie NocpeACcTBOM COCTaBIEHNSI COOTBETCTBYIOLLErO NMMCbMEHHOIO 3asiBIIeHUs!, KOTopoe
MoXeT 6bITb HanpaeneHo MoTpebuTtenem B agpec VcnonHutens no noyte 3akas3HbIM MMCbMOM C YBEJOMIIEHMEM O BPY4EHUU NGO BPYYEHO NINYHO MOA, pacnmcky
npepctasutento Vicnonuurens.

12.9. B cnyyae nonyyeHus nucbMeHHoro 3asiBrneHust MoTpebutens o6 oT3biBe cornmacus Ha o6paboTky nepcoHanbHbIX AaHHbIX cnonHuTtenb o6s3aH
npekpaTuTb 1x 06paboTKy B TeueHne nepnoga BpemeHu, HeobxoanMoro Ans 3aBepLUeHVs B3aMMopacyeToB Mo onnaTte npegocTaBneHHbIX MoTpebutento 4o atoro
MeAWLIMHCKMX YCIYT N MHOrO UCMOonHeHus [lorosopa.

13. Cornacue Ha 06paboTKy NepcoHanbHbIX A4aHHbIX, Pa3pelleHHbIX A PacipPOCTPaHeHUs

13.1. NMoTpebutens B cooTBETCTBUU C TpeboBaHusmu cT. 10.1 ®epgepanbHoro 3akoHa oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX», NOATBEpPXAaeT
cBoe corfiace Ha o6paboTKy ero MepcoHanbHbIX AaHHbIX, Pa3pelléHHbIX Ans pacnpocTpaHeHust VicnonHuTenem B BWAE TEKCTOBLIX, a Takke ¢oTo- u
BMOEOMaTEpPManos, BKNYaLLmMx B cebs hamunuio, MMsi, OTYECTBO, FOA, MECSIL, AATy POXAEHNUS, MECTO POXAEHMS.

13.2. MoTpebuTtens cornaceH, 4YTo VcnonHWTENb UMEET MPaBO PacnpoCTpaHsATb NepcoHasbHble AaHHble MMoTpebutens Ha nbbiX MHAOPMALMOHHBLIX
pecypcax, NoCpeACcTBOM KOTOPbIX ByAyT OCYLLECTBNATLCA NPeAoCTaBNeHne AOCTyNa HEOrpaHUYEHHOMY KPYTy N1L, U UHble AEWCTBUS C NePCOHaNbHLIMU JaHHbIMU
MoTtpebuTens, B TOM Yncre, HO He OrpaHMuYMBasiCb: Ha oduuMansHOM caiite MicnonHutens (asbeauty.ru), B akkayHTax coumanbHblx ceTen MicnonHuTens, a Takke
Ha Apyrux cantax B ceTu «MHTepHeT», B MiobbiX BUAAX HapPYXHOW peknambl, peknamMHbIX nonurpaduyeckmx usgenusx (NUCTOBKax, kartamorax), BO BCeX
NEepUOANYECKMX U HEMEPUOAUNYECKUX N3AaHNAX KaK UNMOCTpauum K ctatbsiM 6e3 4oNoNHUTENbHOro Bo3HarpaxaeHus MNotpebutens.

13.3. NoTpebuTens cornaceH, 4to MicnonHutens nocne nognvcaxHns [Jorosopa He 06513aH cornacoBbiBaThb ¢ MoTpebuTenemM ycnoBusi pacnpocTpaHeHus ero
nepcoHanbHbIX AaHHbIX. [MoTpebuTens noaTBepxAaeT, YTO He ycTaHaBnvBaeT Kakue-nubo 3anpeTbl M ycroBust Ha obpaboTky MepcoHanbHbIX AaHHbIX B
cooTBeTcTBUMM co cT. 10.1 degepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» B OTHOLUEHUW KaTeropui U NepeyvHsi NepCcoHanbHbIX
OaHHbIX, ykasdaHHbIx B . 11.1 [JoroBopa.

13.3. NoTpebutenb 0CO3HAET M JaET cornacue, YTo B NpoLiecce pacnpocTpaHeHns ero NepcoHarnbHbIX AaHHbIX HAa MHCOPMAaLIMOHHbBIX pecypcax, ykadaHHbIX
B n. 11.2 fJoroBopa, MOXeT ObITb pasrnaweHa nHdopmaums o dakte ero obpalleHus k McnonHutento.

13.4. Hactosiwee cornacue gaHo Notpebutenem u gencteyeT 6eccpoyHo.

13.5. MNoTpebutens octaBnseT 3a cobol NpaBo 0TO3BaTb CBOE COrfacue NoCpPeACcTBOM COCTaBIEHUSI COOTBETCTBYIOLLENO NMCbMEHHOIO 3asiBNEHWs, KOTopoe
MOXeT 6bITb HanpasneHo MoTpebutenem B agpec VicnonHuTens no noyvrte 3akasHblM MMCbMOM C YBEAOMITEHUEM O BPYYEHWUU NGO BPYYEHO NIUYHO MOA PAcrMCKy
npeacrtasuTento Vicnonxutens.

13.6. B cnyyae nony4eHusi NMCbMeEHHOro 3asiBneHusi MotpebuTtens o6 oT3biBe cornacusi Ha 06paboTKy ero nNepcoHarnbHbIX AaHHbIX, Pa3pPELUEHHbIX Ans
pacnpocTtpaHeHusi, icnonHuTens 06583aH npekpaTuTb nx 06paboTky ¢ AaTbl obpalleHus.

14. Cornacue Ha pasrnaweHue CBeﬂeHMﬁ, cocTaBnsaAwLWUX Bpa‘-leGHle Tal7IHy

14.1 MNoTpebuTenb B COOTBETCTBUM C Y. 4 1 4. 5 cT. 22 depepanbHoro 3akoHa «O6 ocHoBax OxpaHbl 340poBbs rpaxaaH B Poccuiickon degepaummn» ot
21.11.2011 Ne 323-®3 oco3HaHHO 3anpelwjaet McrnonHuTeno pasrnawaTb CBeAeHUsl, COCTaBnsilolme BpauvebHylo TalHy, BKMYasi HenocpeacTBeEHHOe
03HaKOMIIeHWE C ero MeAMLIMHCKON AOKYMEHTALMEN, a Takke NomyyeHne MeauLMHCKUX JOKYMEHTOB (MX KOMMIA) U BbIMUCOK U3 HUX, B TOM YUCHE MOCIE ero CMepTH,
cynpyry (cynpyre), 6rM3kuM poACTBEHHVKaM (AETAM, POAUTENSIM, YCbIHOBMEHHbBIM, YCbIHOBUTENSIM, POAHLIM BpaThsiM U pogHbIM CecTpam, BHykam, AedyLukam,
6abyLukam), OO NHBLIM NULLAM 33 UCKITHYEHNEM:

(®.1.0. nuua)

15. UnucbopmupoBaHue o nepepaye AaHHbIX B EanHyto NocypaapcTBeHHyo MHdopmaumnoHHyto cuctemy 3apaBooxpaHeHus (ETUC3)

15.1. VicnonHuTenb B uensix ucrnonHenus MoctaHoBnexusi MpasutensctBa P® ot 09.02.2022 Ne 140 «O eamHol rocyaapCTBEHHOW MHAOPMAaLMOHHON
cucteme» u MNoctaHoBneHus [Mpasutenbctea PP oT1 01.06.2021 r. «O JIMUEH3MPOBaHUM MELMLUMHCKON AesTenbHOCTU» 00si3aH nepepasaTb cBefeHusi o6
oKasaHHOW MeauLmMHCcKon nomolumn B Eaunyto MNocygapcteerHyto MHdopmaumorHyto Cuctemy 3gpasooxpaHenust (EFNC3).

15.2. B cnyyae, ecnu MNauneHT He aaeT cornacue Ha nepefavy aaHHbix B EFTVIC3, oH 0653aH yBegoMuts 06 aToM MicnonHuTens B nMCbMeHHoM dopMme.

Hactoswmm s OAKO/HE OAK (HykHoe noayepkHyTb) cornacve VcnonHutenio Ha nepepadvy cBefeHui o6 okasaHHOW MeaWUMHCKOW nomolum B EamHyto
FocynapcteeHHyto MHdopmaumoHHyto Cuctemy 3gpaBooxpaHenusi (EFTNC3).

(®.1.0. nnua)

16. Mpouwne ycnosus

16.1. MoTtpebuTenb cornaceH ¢ Tem, YTO B NomelleHnn VICnonHWTEens NpoBOASATCS OTKPbITas U CKpbiTas BUAEOCHEMKA C BMAEO- W ayamo3anqcbio B
aHTUTEPPOPUCTUYECKUX LieNsX, B Lensx obecneyeHus BHYTPEHHEro KOHTPONs kayecTBa U 6e3onacHOCTV MEeAULMHCKONM [AesiTeNbHOCTU, B TOM uucne Ans
6e3onacHoCTM nepcoHana, a Takke 6e3onacHOCTV NpaB NaLMEHTOB NPU OKa3aHUM MEAULIMHCKMX YCIyT, B TOM Y1cne Ans pukcaumum CroXHbIX KIMMHUYECKMX cryyaes
1 NPOTOKONMUPOBAHWUA MEAMULIMHCKMX BMellaTenbecTB, NyTeM YCTAHOBMEHUSI BUAEOKaMep CO 3BYKO3aMnuChbiBaOLMMKU YCTPOMCTBAMU. MCnonHuTeNb rapaHtupyet
MoTpebuTento, 4To BMAEO- 1 ayanosanucy, caenaHHble Ha Tepputopum MicnonHnTens, He noanexar pasrnalleHnto, pasMeLLeHUNIo, NCMOoNb30BaHWIo 1 nepeaayn
TpPeTbUM nuuam. XpaHeHue ayavo- U BuaeomaTepuana OCyLeCTBNSAETCA TOSMbKO Ha TeppuTopumn McnonHutens Ha chneuuanbHbIX 3NIEKTPOHHBIX HOCUTENsX C
OrpaHUYeHHbIM KpYrom gocTyna.

16.2. MoTpebutens MHOPMMPOBaH 1 cornaceH, 4to MicnonHuTens octaBnsieT 3a cobol npaBo Ha hoTo- M BUAEOCHEMKY (DOTO- 1 BUAEONPOTOKONMPOBaHME)
MoTpebuTtens B 40 M NOCNEMaHWUNyNAUMOHHBIN Nepuoa AN HaaeXHoro oopMIeHNs MeaMLUMHCKOW OOKYMEHTauMn B Lensx OLEHKW KayecTBa W nporpecca
NPOBOAUMOTO NeyeHns, HabnaeHNa peakuMn Ha MeAULIMHCKOE BMeLLaTeNbLCTBO, a Takke ANst MHOPMUPOBAHNSA MHbBIX NALMEHTOB B HAaY4HbIX U 06pa3oBaTenbHbIX
uensx. MNMotpebuTtens cornaceH, YTo ero oTkas OT nposefeHust POTO- U BUAEONPOTOKONMPOBAHNSA CHUMAeT OTBETCTBEHHOCTb € McnonHutens 3a acTeTudeckuin
pe3ynbTaT NpeAaoCcTaBneHHbIX YCNyr U noaTeepxaaeT, Yto [oTpebutens He MMeeT NPeTeH3NN K 3CTETUYECKON COCTaBNSAIoLLEN NpeaocTaBneHHbIX eMy ycnyr B
CBS13/ C OTCYTCTBMEM BU3YanbHOro NOATBEPXAEHUA ANHAMUKU NPOBOAMMOrO nevexmns. MNoTpebutens cornacex, YTo MicnonHuTenb cCaMocToATENLHO onpeaenseT
cloxeT hOTO- U BUAEOCHEMKU, COAEPXKaHNe KOMMEeHTapueB, NPeaucnoBuUin 1 NOCNECNoBUIA, NOSICHEHWI, KOHTeKcTa oTo- 1 Buaeomatepuanos. MoTpebutens
cornaceH, 4to VcnonHWTenb CaMOCTOATENbHO onpeaenseT pasmep OTO- U BMAEOMAaTEpUanoB, NPOAOIKUTENbHOCTb WX WUCMOMb30BAHUA W CMOcoBbl WX
pepakTuposaHus. Cornacue Takke npegnonaraeT NpaBo UCNONb30BaHWSA n3obpaxeHuit MoTpebutens B NOGLIX Lensx no peleHuio IcnonHnTens, B TOM Yucne:
MHAOPMALIMOHHbIX, MPE3EHTALMOHHbIX, PEKNaMHbIX U UHBIX LIENSAX, KOMMEPYECKUX MaTepuanax, pasmeLlaeMblX Ha SMEKTPOHHbLIX HOCUTENAX MHdopMauun, B CeTh
«/HTEepHET» U ApYrMX MCTOYHMKax uHopmauuu. HacTosiwee cornmacue npefocTaBnsieTcs Ha OCyLecTBReHWe nobbix AefCTBUA B OTHOLUEHWU (hOTO- K
BueocbeMku MNoTpebutens, koTopble HEOBXOANMBI UMK Xenaembl AN AOCTWKEHUS YKasaHHbIX Bbille Leneit. MicnonHnTtens noatsepxaaeT, 4To obpaboTka hoTo-
1 BUgeoMaTepuanoB OCyLLECTBMNAETCS B COOTBETCTBUM C AENCTBYIOLMM 3akoHoaaTensctBom P®. Cornacvie aeicTByeT 6€CCPOYHO M MOXET ObiTb OTO3BAHO MO
nMcbMeHHOMY 3asiBrieHuto NoTpebutens. MNoTpebutento pasbsicHEHO, YTO B cryvae OT3biBa cornacus VicnonHuTtens vmeeT npaBo notpeboBaTb BO3MELLEHUS
MPUYMHEHHBIX €My TakMM OT3blBOM YObITkOB cornacHo n. 49 MoctaHosnenus NneHyma BepxosHoro Cyga P® ot 23.06.2015 Ne 25 «O npumeHeHun cygamu
HEKOTOPbIX NONoXeHwui pasgena | yactu nepsor paxpaHckoro kogekca Poccuiickoit ®epepaunmny. MoTpebutens NoaTBepkaaeT, YTo He MMeeT Kakux-nnbo
TPebOoBaHW UM NPeTeH3nl MMYLLECTBEHHOTO UMW HEMMYLLECTBEHHOrO Xapaktepa K VicnonHuTento B CBA3W C MpeAoCTaBfeHMEM HacTOSILLEero cornacusi.
MoTpebuTtenb noaTBeEpXAaeT, YTO AeNCTBYET N0 COBCTBEHHOW BOMe 1 B CBOMX UHTEpecax.

16.3. MoTpebutens cornaceH ¢ Tem, 4TO NonyyYeHHble oTo- U BuaeoMaTepuarnsl, a Takke UHble CBEAEHUS, KOTOpble XapakTepuayoT du3nonormieckme n
6buronornyeckme ocobeHHOCTH Yenoseka, He ByayT ncnonb3osaTtbea VicnonHutenem Ans uenen ycraHoBneHns nuyHoctu Motpebutens, a noToMy He SBNSOTCA
BMoMeTPUYECKNMIN NEPCOHANbHBIMM AAHHLIMU U MX 06paboTka He TpebyeT nucbMeHHoro cornacus MoTpebutensa Ha 06paboTKy BUOMETPUYECKNX NEPCOHANbHBIX
OaHHbIX.

16.4. MoTtpebuTens AaéT CBOE cornacue Ha oTnpaeky emy VcnonHutenem [OKYMEHTOB, COAepXalunx CBeAEeHWUA O ero nepcoHasbHbIX AaHHbIX, @ TaKkke
CBeAEeHNsA, COCTaBNAOLWMX BpayebHyto TanHy (CBeaeHus o dakte obpalleHus MNoTpebutens 3a npegocTaBneHneM MEAULMHCKUX YCIyr, COCTOSIHUMN €ro 340pOoBbS
N AuarHose, a Takke WHble CBeAeHWs, MOMyYeHHble Npu ero MeauuMHCKOM obcnefoBaHuM U NevYeHun, B TOM Yucne pesynbTaTbl MeAWULMHCKUX aHanu3os U
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obcrnenoBaHuii, KONMU MeaQULMHCKOW JOKYMEHTaLMW, BbIMUCKW, 3aKIOYEHUS, MEQULMHCKME CMpaBkM W Ap.) MO 3MEeKTPOHHON nouTe. OTnpaBka [OKYMEHTOB
OCYLLECTBMSAETCA TOMbKO MOCMe MOMlyYeHWUs Ha afapec SMNEeKTPOHHOW MoYTbl MICNOMHWTENst COOTBETCTBYHOLErNO 3anpoca, MOANWCAHHOTO YCUIEHHOW
KBanUMUUMPOBaHHONM 3NEKTPOHHOW noanuckto MoTpebutens, nubo ckaH-konuu nnu OTO BLICOKOTO paspeLleHnsi COOTBETCTBYIOLLErO 3anpoca, NoAnMCcaHHOro
PYKOMWCHON NOANWUCHIO NPY YCNOBWM yKa3aHUs afpeca 3r1eKTPoHHON noyTkl MoTpebutens B pasgene 18 [loroBopa v OTNpaBku 3anpoca ¢ ykasaHHoro agpeca. O
BO3MOXHbIX NOCMNEACTBUSX NOTEPU KOH(DMAEHLUMANBHOCTM U PacKkpblTUs BpayebHol TaiiHbl MoTpebutens npeaynpexaéH.

16.5. MoTtpebuTtenb AaéT cBOE cornacue Ha oTnpaBky emy McnonHuTenem coobLUEeHWn peknamMmHOro xapakrepa o NPOBOAMMBIX aKUMAX Ha MeaMUMHCKMe
yCnyru, NnepcoHarnbHbIX NPeanoXeHusx, CKuaKax, a Takke Apyro nHdopMaumm n paspeLuaeTt VicnonHuTento B peknamHbIX Lensx ucnons3oBatb nobble cpeactasa
CBSi31, B TOM 4u1CrIe MO 3MeKTpoHHOW noyuTe, SMS, MMS, Viber, WhatsApp, Telegram.

16.6. MoTpebuTens npusHaeT Noby MHMOPMALMIO, KacatoLLyloCcs 3aknioYeHust U copaepkaHus [orosopa, BkMoYas nobble CornalleHus, NpuioxeHus,
yBEOOMIEHUS, UBMEHEHUS U JOMOMHEHUSI K HEMY, KOMMEPYECKON TalHOWM (KoHdmaeHumansHon nHgpopmaumen) UcnonHutena n obsasyeTcss CTPOro COXpaHsiTb
KOH(MAEHUMANbHbBIA XapakTep TakoW WHdOopMauuu, He pasrnawas ee TpeTbMM Nnuuam 6e3 npeaBapuTEnbHOro MUCbMEHHOro cormacusa Wcnonwutens, 3a
MCKINIOYEHNEM CryvaeB, Koraa 3To HeobXoANMO ANSt PacKpbITUA COOTBETCTBYHOLLMM rOCYAaPCTBEHHBIM OpraHaM B Cryyasx, onpefeneHHbIX 3akoHoAaTensCTBOM
P®. YkasaHHOe NonoxeHne He OTHOCMTCS K 0OLLen3BECTHOM Unu obLLeAoCTyNHOM HdopMmaumu. B Tom umcne koHduaeHUmansHon nHdopmavmen aensetcs nobdas
nHdopmaumns Vicnonuutens, npegoctasneHHas MNotpebutento nnu nonyyeHHas Notpebutenem B NUCbMEHHOM, 3MEKTPOHHOM UK B YCTHOM BuAe. Motpebutens
0653aH obecneynTb CO CBOEN CTOPOHbl WCMOMb30BAHWE MOMYyYEeHHOW KOHMAEHUMANbHON MHGOPMaLUUKM WCKMIOYUTENBHO B LENaX, ANS KOTOpbIX Takas
KOH(MAeHUManbHas Hhopmaums Gbina nonyyexa.

16.7. KoHduaeHumansHas nHdopmaums VicnonHutens He npegHasHadeHa Ansi pacnpocTpaHeHusi, pasrnalleHns U/vnm ncnonb3oBaHusi HeorpaHUYeHHbIM
kpyrom nuy. MoTpebutenb o6s3yeTcst U rapaHTupyet 6e3 npeaBapuTENbHOMO MUCbMEHHOrO cornacust VicnonHuTens He pasrnawartb, He nybnukoBaTb, He
nepeaasaTb TPETbUM NULLAM, HE PACNpPOCTPaHATb MHbIM 06pa3oM Nobyto KOHMMAEHUMANbHYO MHOPMaLIMIO B kKakoM-nnbo Buae (B ToM uucne B cety NHTepHeT
n/vnn CMW), cBsasaHHyto ¢ [JoroBopoM, B TOM YWCre He nepeaaBaTb, HE pPacnpoCTpaHsTb, He AEMOHCTpUpoBaTh doTorpadum, Buaeo, konuv [loroBopa v UHbIX
[OKYMEHTOB MNW CBeeHWs, NMonyyeHHble B npouecce ucnonHexust [lorosopa, nobbiM TPeTbUM NuUaM, a Takke COXPaHsTb MOMHYK KOHdMAeHUManbHOCTb 06
06CcTOSATENBCTBAX M NPUUNHAX 3aknioyeHus [loroBopa Anst He HaHEeCEHUS Kakux-nNmbo yBbITKOB, B TOM YMcne AenoBor penyTaumu, icnonHuTento, ero cotTpyaHukam
n/vnn npeactasutensm. ObssaTtenscTBa MO HepasrnaweHuio KOHMOEeHUMansHoNm MHMOPMaLMN COXpaHSAOTCA B TeyeHne 10 neT Co AHS pacTOPXKEeHWUs unv
npekpatieHus gencteus [JoroBopa, ecnu nHoe He byaet cornacosaHo CTopoHamu.

16.8. MNoTpebutenb 06513yeTca He3amMeaAnMTeNbHO yaanuTb KOHUAEHLMANbHYIO MHopMaLUmto, YTOBbI HE NPUYMHSATE YObITkM VcnonHuTento.

16.9. 3a nckntoveHnem cnyyaes yHMBepcanbHoro npasonpeemcrtsa oTpebutens He BNpase nepefasaTth CBOM Npasa u/vnun obasaHHoOcTH no florosopy 6e3
npeaBapuTenbHOro MMCbMeHHoro cornacus Vicnonnutens.

16.10. B cnyyae HapyweHus MNotpebutenem n. 16.6-16.9 [oroeopa, cnonHutens nmeeT NpaBo Ha Bo3MelleHVe YObITKOB B NOMHOM 0b6bEMe 3a kaxaoe
ponyuieHHoe MNoTpebutenem HapyLueHue.

17. 3aknounTenbHble NONOXEeHUs

17.1. JoroBop cocTaBreH B 2 (ABYX) OQMHAKOBbIX 3K3eMMNspax, UMELLMX OQUHAKOBYHO HOPUANYECKYIO CUMY, MO OAHOMY ANs Kaxaon n3 CTOPOH.

17.2. [loroBop BCTynaeT B CUIy C MOMEHTA €ro noanucaHus CTopoHamu v AeicTByeT B TedeHue 1 (ogHoro) roga. Ecnu He meHee yem 3a 30 (TpuaguaTtb)
KaneHaapHbIX AHEN [0 OKOHYaHMS cpoka AevcTBus [loroBopa HW oAHa M3 CTOPOH He 3asBUT NMUCbMEHHO O HEOBXOAMMOCTN €ro U3MEHEHUS UMK PaCTOPXKEHWS,
Takon [loroBop cuntaeTcs NpoaneHHbIM HeorpaHMYeHHOe KONMMYECTBO pa3 Ha TOT e Cpok 6e3 n3meHeHus ycnosuii [lorosopa.

17.3. CTOpOHbl MpU3HaT topuanyeckyto cuny [loroBopa, MOAMUCAHHOrO C MOMOLLB0 (DaKCUMMUIBHOTO BOCMPOU3BEAEHWS MNOAMUCK NOCPenCTBOM
MeXaHU4eCKOro UM MHOTO KONMPOBaHUS, a TakkKe YCUNEHHOW KBanMULMPOBaHHOW 3MEKTPOHHON noanucu.

17.4. CTOPOHbI MPULINM K COrfalleHuio, 4TO Mnpu 3akntoyveHnn [loroBopa, BCe paHee 3akiioYéHHble [OroBOPbl M MPUMOXEHUS K HUM MPU3HaTCA
HeaencTBUTENBHBIMU.

17.5. CTOpOHbI MOryT cornacoBsaTb MHble 06s3aTenbcTBa, Yem Te, KOTopble MNpefycMOTpeHbl [JoroBOpoM, B OTAEMbHbIX AOKyMeHTax. lonoxeHus,
yCTaHOBMNEHHble [JoroBOPOM UNW AOMOMHUTENBHLIMU COMMALLEHNSMUN K HEMY, UMEIOT NPUOPUTET Haf, OTAENbHBIMU AOKYMEHTaMMU B CrydYae NPOTUBOPEUNS Mexay
HAMWN.

17.6. Bce nameHeHus u gononHexus k florosopy, Tpebytolme B3aumHoro cornacust CTopoH, 6yayT AencTBUTENbHbI TOMBKO B Cryvae, eCnvi OHU COBEpLUEHbI
B NCbMEHHOW hopme 1 nognmcaHsl CTopoHamu.

17.7. MoTtpebuTenb Bnpase AaTb corfacue Ha nepegadvy emy MHMOPMaUMU NO 3NEKTPOHHOW NOYTE, roNoCoBLIMU COOBLLEHUSIMU MO TENEeMOHHOW CBS3M,
TEKCTOBBLIMU CMC-COOBLLEHNAMM.

17.8. TMoTpebutenb npegynpexaeH O BO3MOXHbBIX PUCKaX, CYLLECTBYHOLUMX NPU OTNpaBke WMHAMOPMAaLMM MO SMEKTPOHHOW MOYTE, TEKCTOBBIMU CMC-
COOBLLEHNSIMU NPU KOTOPbIX MICNONHUTENb HE HECET OTBETCTBEHHOCTU, B TOM YKCnE:

- 0 BO3MOXHOCTM AOCTyna TpeTbMX NWL, K Hanpaensemon uHdopMauuu B npouecce u/vnu B pesynbTaTte ee Nepecbinku (B TOM 4yucre, HO He
MCKIOYNTENBHO, HEeCaHKLUMOHMPOBAHHOTO [OCTyna K OKOHEYHOMY o6opydoBaHWiO Monb3oBaTens, NpsMOW WM CryvaHON nepefayv naponsi, He3aKOHHbIX
OEeNCTBUIA TPeTbUX nuu);

- HenonyyeHns MHgopMauuyM No pasfMyHbIM NpUYMHaM, He 3aBUCALLMM OT OTMpaBWUTENs (SMEKTPOHHAasi NoyTa nepenofiHeHa, 3abnokupoBaHa wnu
HeJOCTYMHa, HaCTPOWKM 1 NpaBuna 06paboTkn COOBLLEHMIN ANEKTPOHHOW MNOYTLI HA NOYTOBOM CEpBeEpe He NMO3BONSAIOT NPUHUMATL COOBLLEHUsI MHTEPHET-AOMEHa
oTNpaBuUTENs, TEXHUYECKNE N APYre NPUYUHDI);

- NOBpeXAeHWn daiinos.

A OAK COTITIACUE / HE OAKO COMMACHUE (HyHoe noaYvepkHyTb) VicnonHuTento Ha MHOPMUPOBaHME MEHS C MOMOLLIbIO CPEACTB CBA3W MyTEM NepechIfiku
MHe SMS-coo6LLeHUIA: HAaNOMUHAHWE O 3anUCK Ha MPUEM K CreumanucTy Unm uccrieqoBaHve, uHopmaumm 06 akuusx U NpeasiokeHnsix, OnpocoB O KayecTBe
obcnyxuBaHus (Ha ykasaHHbId MHOW B pasfene 18 Homep MobunbHoro TenedoHa), Ha MNepechinky WHopmMauumM O COCTOSIHAM 300POBbsi (pe3ynbTaTtax
obcnenoBaHusi, NabopaTopHON AMArHOCTMKM U Ap.) Yepes He3allMLLEeHHble KaHarbl CBSI3W (SNEKTPOHHYIO NMOYTY, YKa3aHHyto B pasaene 18)

17.9. UcnonHuTens BNpaBe cCaMOCTOSITENBHO OnpeaenaTb opMat 1 pasmep nepegasaemMoin nHopmaumm.

17.10. OducTtaHumMoHHasi nepepaya WHgoOpMauun siBASiETCs npaBoM, a He o6si3aHHOCTb VcnonmHutens. VcnonHutenb BrnpaBe MPUOCTAHOBUTL WU
npekpaTuTb ANCTaHLUMOHHYIO nepeaady HdopMaLmn.

17.11. MopgnucaHve [oroBopa cBMAETENbCTBYET O TOM, 4TO [oTpebutenb o3HaKOMMEeH W cornaceH co BceMu ycrosusMu [JoroBopa, B TOM 4ucne c
MHGOPMUPOBaHHBLIM A0BPOBONBHLIM COrnacuemM Ha MeauUMHCKOe BMellaTensCTBo (pasgen 11 [Jorosopa), cornacMemM Ha o6paboTKy nepcoHanbHbIX AaHHbIX
(paspen 12 [orosopa), cornacueM Ha o6paboTky nepcoHanbHbiX AaHHbIX, pPas3pelléHHbIX ANs pacnpocTpaHeHus (pasgen 13 [oroBopa), cornacvem Ha
pasrnalleHve cBefeHUi, cocTaBnslowWwmMxX BpayebHyto TanHy (pasgen 14 [Jorosopa), a Takke CO CneayrolwyMM OTAENbHbIMU AOKYMEHTaMW, SBRASWUMUCS
HeoTbeMnemon YacTbto [loroBopa: NPencKypaHToOM 1 npaBunamv NoBEAEHUS NaLMEHTOB B MEAULMHCKON OopraHn3aumu.

18. Opuguyeckue agpeca u 6aHKOBCKUE PeKBU3UTbI CTOPOH

UcnonHutensb NoTpebutens
O6LLUECTBO C OrpaHNYEHHON OTBETCTBEHHOCTHIO «ABC» MacnopT, cepus:
BblAaH:
Opuandeckuin agpec: 108826, r. Mocksa, BH. Tep. . MyHUManbHbI Apgpec:
okpyr KommyHapka, n. KommyHapka, yn. MNotanosckas powia, a. 4, k. 4, Hara poxaeHus
nomety. 1/
TenedoH: +

OlPH 1217700568436

WMHH/KMMN 7751210290 /775101001
BaHkoBCkue pekBuaUTLI:

MAO «CbepbaHk»

PacueTHbIli cyeT: 40702810638710000167

SﬂeKTpOHHaﬂ noyra:



KoppecnoHaeHTckuin cyeT: 40702810638710000167
BWK: 044525225

TenedoH: +7 (985) 737-34-46

AnekTpoHHas no4ta: mail@asbeauty.ru

eHepanbHbLIN AMpekTop
| Bopucexko A.C./






